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Assisting with Minor Surgery and Suture Removal
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Recording and Mounting an ECG

2 AL Jungall dasl 0ga g piall (o cndill s ygS dalaien @l
il Ja0 3L 58 by @Sal cas L ("32-4" JSa) lall e dlae e
sinoatrial) ais3Y! 3!l Node 5.zl 2 Ll Lo . d5dliae abuaibs
&3y Cran¥) a3V (pn golall @uudll (o y3 il Aliac ye Aalaia o« (SA
3odall I Al Jan @3 LagiMudae (alal 8 ey Las {0 3V e
dais e LY s dcgama sie (AV atrioventricular) At a Y
oS il g algdl g opall ) (gl il dajzdl e 53 sie @5 (His Gua
Oiladl @ Wne e 4 il =S 538 aldl ¢5439 .Purkinje =S 598 calJl
AUBNIEE W PRV |
Ao g gf 8l il 8 Qaagat

Al 2o ge ol il il 8 Rt
Haldnge 8 S sl

3390 Jia3gAlonsl Aga oo T 22 gall
B PL SN [N 1 2Ny |

o (el s G2 aalisn) Uza s
el 30 ga Glas plowa B

—3

‘?J_lh_d“_ 4 1.;1_1|..'.=..a......." b i.Tl_;.l_

[ olai¥! -— ,alssll)
| |

N

. T O | B e

= | oY AN L a2 ;T; |

o P s : e 33 Al
; (L=laN <— alz) ‘ ] ‘ .
e P u
% - T
-“-:L Q U s goll &aims
s o pad| s gl

B J:.Ja_-.-_,,y Yomauin Lags Glas w3 Jungill jlae e 5L gl &iniill 5550 00 ' 32-4" JSE

4 Joaill 216



Sl gall (o Ay JS& Lo AL oS Al 38 5o ] dadaze’ Slga Jome
PQRST sias @els b ya
e JE30s 33V Al 3ugall 3 Lt Lo Leaie P s gell Giaxd o
Lyadia Sl
(it Aa e g cduidadl 33N Sagall yue Tasl 3S s QRS dagell Jidi @
=S 5 oLl g eyl £ 9y
Jud Caidadd) Ja aladll 5,3 gl aiidad] Gllagial 3age T s gall Jic3 @
.Piuﬁb_g.u-
JS& Gle il o Hladl Al S HLal dasd Bl 4 S dadaed Hlga Jomew
oalas JS 8 dinmy gl AL ¢S doliitl PQRST uGas JS Jiess (ECG dalaies
>l daad gl Y 15000 Bus s cld 3uia s PQRST udias JS Jiey 12 tdal] dliaal
S ol G ygS dalaZa le 5ol (oS A8L < aladl o el
433ine 4331 gl [l pal (aieial dalaeal! |3 Al aiil
ezl By S dalaien o1 pof (o BIEH of agintly i yall cpn ttall ya
o Lathe ud &l Gle a8l (o sall ol a ¥ 1is 7 58 agall ye fif &
oo damiy e slial pen @e3 po B pe Buadogy o pall s <Le 3
AS o s (3 05San B Bl A pgS dalazes 35 (L1 3S ol g e la 5
a3 il A ygS dalndes Sl 8 yglaing b pgS (3105 Sigus 8 Dl
Lol St el 36300 a3

Recording an ECG
sl Aaliea Lyl 93 (e Al oS Dol Yo (Ausls 350 68 alladl a sl
OSag -t ye YLKl 381 55 gu0 condall Aalize ol cilgaiall lass clgmiall
ol slacs! s dla e Baudsg 3 piaiedl of Lins sl il ;1;,.;_.11 ol celall

algoial (;}_AL:;i gﬂgjll-‘)-és
5L 5SI QLaBY| g domia 12 (pe JolSIl Call 3 5gS dalazes (sSa
S Mgl (63559 ALt AL 1gSI sgonll LolaalY @iusll (1o 3300 pdlga o
rilaieny WS Lgd dalize s culgmia LaAl I dalise ol 480 4 g<I Qllad¥ oy
("34-4" JSA) Haall cilgatiag 3) el cilgamially (A )lieadl culgariall
(1) 35 (1) 24 (1) 1 Slgamiall a2d,dat ol aslned! cilgeiall Jods o
Ll Gl el (i sla Cyas tgenll Lia J Jomns (344" JS21)



e dac gl e et

(o @ ;) Badtalell ulal) Slganial Lgs (um gal! auial gall PO N [P { a3y Silgoial!
(Jall Gle gl sall Slas U goo gt 31 A jlaat!
Al Y Slgmiie
/ alazi 1 -55-1-; - llad ¥ Al
— 1 sl B RA & LA |l
( .S\% RA & LL 1
K LA & LL 1 sl
NS 7.
\}‘E' (bW Cilgaie
- "= . &
asals13); |
bl e Ayl I 3 )l Aaledl V, Lozt
e (RA & LA-LL) aVR
Al aie oAl G 35 yell dalatt V
B ¥ '_”J : (LA & RA-LL) aVL
il (g ]
832 pingall s Faliall aimiicV, (LL & RA-LA) aVF
dazell e Al 355l Aaldl V,
B Seaill] 3 aanll i Ty
: (] Sall
e B piagall 28V gl Guai Vo i_w. :
JOUE N Il A [ e el
S (i & ) o ) 115.;;1'
1 ol pagell GaaY sl (i Vg
| (Glacd! e il Htail) (C & LA-RA-LL) v

§olsad) B 3 568 dalnies 3 clgaiall sty 33-47 JSATY

Silgaiall Aalins Llg) (34-4 JSal HIail) 3raedt agatt cilgaie Jici o
el gl U1 "augmented voltage right arm aVR " e o a5 )Liasl!
Jaell ag=ll™ Il "augmented voltage left arm aVL "5 7 ,aed) #1000
Jaedl ug=ll® LIl "augmented voltage left foot aVF "¢ "5 yuud! #1008
g a-all
5L St Ll L) Jaes Al TS ol Huall cilgaice
sydall dande e sama punlge Al cdall dals @35S 4a Alady e
e 33umma punlge A B jauall Glladl aiagy . ("34-4" Al i)
:("33-4" Ja i) Ll gyl oda e Jga=ll juuall
O ¥l alandl Gle ($ 0¥y Ealewall) dasl J1 2 5901 Aalewall 2V, -
(Ll @lac) il
coadll ya e Cilaadl Sle Gl 41 2y yglt daliwall :V, -
V, 3V, Guasngall (po Aalivell caiaiio a1V, -
4 Ao o das) 398 30l Caiatiae dasell e Aewaliell Au )5l Aabiuall 2V, -
(342,30 Caniie




("

|| PR I daiad | azzall

(<)

aVF _L.a

L L jpall cilgaiall

cilgziall (z) gt 33300 (V) cilgaie (@) &5 kaall ol LY cilgais (i) ccilgmiall pungy odluagiy dalail "34-4" (i
A ) Dt

et} o alaW o dasell (i Sty o8 (Cgiana (pudd IV, —

PO J;wj:..._n ;,_tnfyl dazell e (\S1g 4 Ggioua uii:V, —
ole 3uals 3 el aluzind Laaie Ak ,e8 olladl aog
e AV Slgmiadl oda Jimedl quumll (4o dalizes <l 3
llaa¥Wl Lelungat olinls dadle cilgaielt .("138-4" J<il)
pags ooy Cilgamiall 00ia 355 (" 38-4" JSAII) 35L e
reliall angall o Lgie S
dalaiall Lo aungs t"pas¥l g1,1" iad "RA (Right Arm" e

el £1H0U (galall s joell (yo Azl o 5 L]

el Llg sie gliuly daste "35-4" &3
oy dadipa SOk y Il Bl o o Glgo] Luin il
Bdalydpa plusiodll paaie Adlazell le piagy ."Hi?l gloadl" s "LA (Left Arm" o

..l_g_).,.u:_JI tb..t.u thj.h." ;_}.:_ul‘ (e wl E._..:_-.J'L:':.T'l

'll-a.l.ﬁ *.ﬂ}ﬂ&
ﬂ‘ﬁ'.g -nﬂ'&ﬂ‘ﬁ'
o8, * " " 00

| . 219 ol sebuall o lga

SR i) 2

f‘-1i|||_‘.|'|!_§-:i: Fducation



Blaadl Jawd (ya azmlll ¢ 3onll Jle puings " iadd! BLdl” a3 "RL Right Leg"
ol 2SI i g8 oy a5 (] dianll g (ST g donia Jomews W 1025 £ el
Jawl (o Gamlll o 3oell e auingy "6 puud] Bladl” iad "LL (Left Leg" o
| Bl
Aail) sauall Sle dalie a8l go Al B puings " yauall” ia3"V 5 C.Chest”
.("33-4" g
130 (" 36-4"5 "136-4" JISAY) @eumll doglad Juosull ISl 2 &f oo
dily Auas ol dasydy dlayylg 3als b dals Jolall o yae el oIlia oIS
GLLEYL LIS ol bl Jungs die ol gV gayg calialell | als IS,
LWl i Ja Ll logll puen al€al cpa STy A menll 350,
e G5z Lgalana (g cauale (S Lot Lo (Al dadlaint 3 56| calizs
re 338500l Aaiiaall A0 ciladda 36153 @gall Cpo Aucle¥l 2132 Y ui
33uaiag 3LiaN Luslal : ol dadass 3 5gal (e Olandy Olites wilia L jlga IS
Loaie yolid gl (o L Loy 3Lzl (ool dadaieall Slga geiting -3La1
439 23k ol giall saaie daddas’ Hlga ciliiall @lane aniiugy .3 pe JS 3 10s
(374" JSAIN) danaly donia JS T anilpa « i B il gamiall puen ygliidLals

= S

. + h'-‘. .1. }f o % li;- 3] b =
e (B i .

J.mn.;.Léa_.;n (1) rollaz¥l fonss L;.s_h: | Loglas Juiogill I3l 25 () ey " 36-4" I
Oraadd]) cilgaia () tudlg

| |
R

,.:,r___m_.ﬁjasmls 43,5 ol 5aall duate il e Bl daidais Glgs zun "37-4" JSAN

e

il — il ajljg

Ministry of Education

2025

A l,l'

4 1~ 220



221 tall dcbiuddl il ylga

11-1-20 el 4% s Nl seal o pall

S W=7\ | DR PPV [N S0 95~ | BT | Jekall _ seall izl
gemall il T | SR | B oo s gaY|
alayl aT QRS PR : Lol gall
P |
ooy Ogieaing 5.2 J% (o
| daxd) [P¥id Il At

Jals Jle € 58 G 30 5 6S dalaze o " 38-4" SEI

Joalomdt e (ol 48T Cdall dalasmwe oS i
Mounting an ECG

JS (0 s S50 (ECG (5L S (lall dalades cilgaio paas Jumeeds da
3o g Latases vl gl 3 aaza 3540 25 . paaie Jals Lo Jrods dle
das s alaziols g8l ailales e Bt Jalgmll ia cing «SLalS Slals S
OISl i dania IS (35S0 gomy JSEI1 301 SSlgidl Jalandl 0)9Ss O g «3u0Y
alall @l g il gie g oy yall @aals Jalowl Bes oy - Jalontl e pumenall
("38-4" JSadl) Ao a3 gy5 ] cilaglas (gl g eylall g



| _—ill ajljg

ceaalel 3,813 S Cdal dadaiels dugoeall il daddaies 3ga dadizi
Luugmall CAall daidaz’ 3540 @lane yaging ALA Llo Lgosye (Sas i
Laiaall S a0 cledas pl (dall 3y pgS dalaia (po degulas Lo Ll
o2 pell 9,8 pmiall ) B s JSEL GBI A 568 dalndes Jad]

Ellaglae ol

95 azall s 225yl Sealall 3L S il Lgie Lty 30l 3udall Le .1
Qecdal dadaze’ 3 30 Oylia ol Hlatecalt Le .2

4353%1 pe Jolall!
Working with Medications

g Lo Uls ol (o ya (o Lalogl ol 7 Olall @ uietons slac g ol gl

LeiSI . ay5aY) ellacly yuamd Joo dadd Labial cilaglan Y (ol

Jaladll e Gyliall il ys el 3Ll Lieals Lo gl elinSS ulls @d

L_,.al.m‘.‘..:}“ '}‘:u__ E.ﬂfﬂi i Y d..':l ﬂ_)SB ‘q.gdl Bl .E..:__j;'}“ el

o Al (5S35 Lo sale (Batime JISaLl g0 5305355 . agl 7 pumal 4

Adsagdad. B

rJilgualle |

eladl 3 ilik ol s :Aqueous suspension _5la Gles —

laag . Jslma padogliea ol gull Cliall JSEIN :Suspension 3las -
Jglomadl 2 el st 3ulad 3ole alloaiil Ji3 1 d doy s

.;'l_g_d'lj .,-.Ldl_g‘,.s'.‘....!l Cya 3S ya le:n.n :Syrup u'n_).gﬂﬂ =

Js=SIl 3l o) 9 s Tincture daall -

(394" KR) Tzgall Wl

:("40_4" JSLt) dliall slgatie

Soiena e AL ¥ s " 39-4" KLt
e yoell 333 (ye SLEl oyuall

«deia ol dngiuns sunmicus :Tablet ol 531 -
»4S o3 :Troche or lozenge jas o3 o cloicua o, —

F -E‘:? P = - | - a
= & - ~ i B ‘M ﬁ u-j.-L-l
- [] § L ] n & [ B = - w -
W
= ]

.
s @ 9

AL &S gl gl " 40-4" (st

4 1.n~all 222 |




223 ball el & ylga

das¥i yais

4> 52 15-10445

;.,.L.Eu‘. ; Pe 1 1-:-;.,::1_}_5: E-L-n.‘l'ﬂll e
S 34yl S da a1 3 Ll g

Ol 35 aW clacY Amamiall Ll g3l o2l 51530 "41-4" (IS

Baledl had s cagin W ols (3M2 93 <] 4o :Enteric coated (ggan calie -
Azaull clead I
raulall 4l algall @
(B cpak za £l 93 :0intment @a o -
-algall aSuilaia ke @a ya :Paste (goman -
slall Gaghisddt Lile bl 93 2lgs :Cream @ S -
da) (ya l,__,,..Lu:'. sle dale Syiom JSA) Sl g y2ea @uun :SUPPOSItOry dlies’ -
Aol gl s @uienall B Jauy el gl LR g5an (pn el gl SIS
ez @udiall Gayle e andiiws elgd) JALL @5 ey ceed] 350 >
3)) po A o Jud&g @IVl CayaRtg Gl pull 55l B uckiadls (raddll oS o
(eall elsline) guaill Calaly (o raad! Jualod) @oucel!
lgia ,S00g .35 ko Boms Asga¥l plac! Sas
Abeally AL JISEM (@il G yls ye :0ral Liged o
Jualoill g S5l gell  @udicnall yic :Rectal Ly 0
S lIs iasg i Goma sul Jndile Gllayg didmag3 ybs S lass :Injection (yadi e
o Cyamll 33 Lo . ("41-4" JS2M) ( pasing!l Sleall) Lnasingll 3Lial il sLons
3 yalie !l i nill 4506 3 0yanll: (SQ Subcutaneous ) alaedl et -
.Jinall o ya=ll i (IM Intramuscular) Ll -
-4yl S8 eIl (IV Intravenous) (gau s -



ALY yag . adoll Spa dsglall daudall cumel Syazldl : (Intradermal ) das¥i Jals —
R WO O O, | I I B0 | O R
cdoel o e 3 yilia Gl Topical (or local) (Ame 51) rga o
R PSS PSP [ PORY PV [ POFCH Y PSR (PRPONBOR
gl bl Gle i3 0 AasYl ue 32U a3l alasial (Ses -
O350 ade g wdall (ool yalg A8 sl 5 gn Al (Baga¥l (ya 3 saions de yn
(et (e g SBYI Gyl shoms (a2l 31 5a) Saig€uidl CilomendVl g g0 4!
("42-4" 5 "142-4" JISEN)
336> o alaled! Gasbs e Luaidl ol 3Laizuy) :Inhalation Gliciuyie
- P U S NI B

Oledll Gl Jlaes :Sublingual gl cod e

declrdzls
/ el gl § 55es
PPN DU - TR - ¥

e il Josns ¢
- =4

RIBIRIRIRIRIRIRIRIRIRIRIRIRIRIRIRI BIRIR! B
e o e P e s T B Y o S

T ) Rl a
_ .-__ AL aesateiun
6 0

ol elacs

,-_;,"'j.d.'l ;La_g

Auie) 3,08 IS all 5rma B el gull Galiaials 2asYl jie dad ) cilil raus "142-4" JSAt
el 24 6S5 La 15258

Aas¥l 5o 343,11 "042-4" (S A

4 121 224



oleglagl! jalae
Sources of Information
ale @l :olecl 2O alaglen (pa 3amull (gygpuiall (yo sy gl sllacl Ji
05Se O e 31 (sl Ladle ol ()la3) ol @unl g (ASIA 3guma 5ud)
e 3T Gl il e caliaes o (i llg Aagiie A Lot s Lol B alall 5/ gt
Lo = (Wlbed Ll Jiund jaes) ale (Siue a9 = (U (JE Jorn
JB (ya a2l g (Ecotring Dispring Fevadolg Anadin (fie (daliza &yl
O dads clasles Gle Jaazmll (Sang Olaldl (e cpaadl (8 dalizs ol )2
Al jolald! oya E_.__g_a:z‘l
@i (105 " (MOH) &3 gaedl Al 5,1 55" J politl Lyga¥l ciliing oS o
alual 2335 1
TN [ FEA RPN | PO Y B PPN D W0 | I A R
il 35135 liddiie S alaiin U 3 odieall 493Y! puaces dails -
uolgall g dmanll 350 35 7 3ladg Buaiaadl il jlaza Wl Gals -
atiiue Gulat Aus Lle Aziall 3,150 alidl Lga¥ ciliny S Sagus
S8l gale £1931500 (ya 81 oo 5 yaienls Buma cilaglon adis LS il gg!!
Al Aedle (63 ¢155 2000 (y
@3ls2 (www.sfda.gov.sa) "elgudly o 1aall dasgacddl dalall Zgll” yagi @
Ayl 0 290V g Lratle s s gacall 3o pall 3Shaall 85 yaguall 4yea¥L,
s B Latpazeg AL il gussy el sty
2u9a¥| Silgue B Aa8 pall ol pall Jagh (A4 gKINI adlgall I AalsYLs e
L dodlaglaa

sl o lac! (i dugllaed| Cileglasl!
Information Needed Before Admistering a Drug
o2 ¢l sl cllac! 13 B5iga juuan (e Lgule Jgeam!l a3l 30 351 5l cilaglesl!
s ol o 13Lag ol gl Jams aS L yses 2190l Joc @
zohe el oadl alaimind uciaall Glual g add el gud! Slelasiul o
Lemllay Al ¥l fpe cilaglas Gl ¥l (po 08 B a4 LS (dime ¥
Buaian yusbalodSal  ViaSyelyall
331 5o gl ol sl JISET pran 3 sy sdsle J guasmd| 2aiS g 519tf 845 (5oie o
il gl gl (oyamtl of ccagumtl gl (¥ guu I Jia e llacy!



A glinad) ¢l gudl yo 3sumall AeSIl) dAmimanll Ao yoedl I 5uiS :Ae podl @
Ao il 33amall Ulally of gl JISET (pa JSE ST (usls 350 B
5S35 3ueg Baame LueS) Chgunsall gmill e dlglis Loy Lglal (ye
Ml oz ddl yae cuws cile yall aiiat LS ( (32uma 5,38 gk cule yoll
ol sl Jolicy

Jie Lot ol il g cmumeall (p3oill e cilaglas yags :elgutisllac) o
5 )uS wliaS i pdigalalall aa ol gl J_ﬂmji%jiﬁﬂ}uhgn-c‘hﬂﬁﬂ
Aliles Jalges s ot aa 5 guall opa

GAlS (a3 — HUY paan I adS s (Aedledt HN gi) )laall H5X1 @

AUV i [} P P . PRPRRX SRR [ TPV |

21 gadl Jolis piad Ll laa¥ gl ool ya¥l 3 5 roldaia ¥ Silaliae o

Lo ubasell o (35S Al calB ¥l g eWloetl e 3055 :p I Sl pulioi
ool ia o Uncl

cel gl 13 pa Lglelas (S U (55391 335 WL ALLE audy :oDlelaid) o
Lgiatlan cye Mo of 391 2 00Y) Jae g dal el S5l 28

OSans el gl Lgia lany 3 5a JS 8 Lgadl oLV Cooey dunedsy dolad cow Ilia

S IO | (9L Py | L I, ..

il 2ol o
Amoall 1S of da yull @
amall (o el @
maall 3ol o
cellac¥l 35,k o Amumiall 35,0001 o
!l 355301 @
Ole¥
Safety
o gl slac! e AL Aadd! selgd 3lel oo cla sl
Ml il immiall” e I 4] AL LIl 530

cola gl dillac! B o sall (60t A28 gt Aiuliammll Sya 3



./

BN le il ya i3 g3 (4] unla ye 3323 434" S

ramiall ol gl &l e uSTl JBY1 e @il e &5 Gualdd! (e Gans e
(@l e cpadale 3 25 sie Gualall 36l )3 oy 3 L ("43-4" JSAN)
e Lgiale!l uieg el gl cn £ LiS1

daza codall cya sely ol sl dacl of Jel o

ctliuiiy o puiazei @l 193 130l dans Y o

Bolall JBEW g e lae¥l 35,00 g Saliaall de yomll g ol gudl 5515 el @

Jolite (ye By Lail (pe uSTag ccblag 3)ly Cal 1S B 29aW1 55
Jlaby|

Gl gty g . o B Sl gl i gy S5
LGiag | gtdl caMs| ool Lgllaall culagleatl pues Jowww 12 Lgiin M gl
Auakatl B aluad

1319 el s uaalall oy STg Liale Jami Yaa o) (e elgn 100 ausis¥ o
A palieda ol g0 g Ol s wliat cals

(e paliesy Aagun elasl Il 635 lings caala sl Il lgs ol a3 Y o
PNTESTNPN PIPE



9all e s Uad ¥ aien (oo il o

AR g Ay ea¥) e Jalaall (LI S5

oty cnile yadl Gl ol @ldg 3355 of diuls Al auzul E

aolland s (g8 "2 tm1® sl asit 20N

g llacl Ugils agl 7 remall umeall Bl Jl aiGel dad v g

.IS?L"J.].L&;_.@‘l JL:..EIi..Lm__.._Ej;a)_‘h.s At gpena L ga¥) cllnc! ydes s uym
cal il LSl aszinl o yoll (pumimiall de yollg ol sl cllac] ye

e gl g die Al cilaglasdl (3 paid ¢lg IS e {:,EE Al degulasl

SVRELE W J WP~ JUIT- P PN BRI b\ JC P RE S0 I P PSS |

1 gll sllac) o gunies Ligild dled el 7 gauel

Elilaglae yiisef
Odzell a ¥ 550kl S50 .1
Sl el Ls .2

4 Lozl 228 |



@MI@WiH,_\LQJJI

Syl Gl pns @udienadly Oslsall Gl jung &5 01 Gl puns

Sl A0V Cag¥l e ol 1335zl a3y
¥l aal IS ledl e AV clal
2 e %80 Ancuis Suuaill e 15318 359 ,5<IY!
Ombaddl e fpa Gaidaadl dday &S00 s
z3gad gllaiily .4 Llo U A je 5V g oyl
Aafly IS Cya cilicng yudl Glbs yuu Sle (o ya3ll Al
I (il (@5l LS aVlall (e %78 3 Jaull
o o (3 %085-73 e | Jhldin=a yie (dlb
SLS poll daual 5 ymas c@udially Glgall Gl yu
GV puslat OISVl (sSs uB (Ol yully Al ol
ploil CBLAICL pan dy yadiinn ) e g,iIY
aols pud daws Hlasl oot o) el ;2 (e
g Oy (Jeudly (puadll (he =319y alaziub
138 Ol<abiy ols ! e Suall adSI I Al

SOl mwd! jcen 2IY

) 85¥ Cpm aaaall SLa syl puadl ke B glalll
Ul yodl $lgl Goam 238 1ha suall cpe &l Y
oin (yag . UiSan 7 Mall (49 Latic 5,Sua Al ya 3
oamalg

Aaladl Ja oI ﬁi.;_a.;ulg Olo puall "@ & HLasl"
@ (e Aalides QNS diwad L9 dlS B Hgia by s
Ol yevg c@uiicnnlly algall Gl yuug (A5 Gls peug
("44-4" JSa)l) %100 [pe o ynds dday colig pd!
el ol @l e 318 LU & Ogis Ll uatas g
digunall LS yoll fyo Alds iliaS Hladnn! Gayb fhe
oMY el 350Lg0 lamiin fia3 3l 5.3 yllazall
O bl s J5ag 515l g Jedl g puadl 2 55455
Ll gais 3l yo el jon a9 clival gl 35La
Oal Al ciligionn a8y Gl ol oof s (Lo sl
el duls ol il juugill judsy A dil, Lgd 3l
Cya 3 32 100000 11 10000 s sl (365 wa IS gl
Jal Calaagl (IS (K 100 (Ol s @il Al
3 yallaiell digunall @lS 3ol fpa sl

Jres it Gle Wla ialdl o ol Jau
e Aalime glel Alad,ell A8l @l
GHLES o 158 Laas @Iy ey ccbills pudd!
Ol peadl Azmily (39S5 3 Aalima A5LaS 350 30c
O £ IS 05 O Jeimall e Lo Ol Yl @laes 2
AL S LS pall fye 1au5n Ladds ol yuudl ¢4
duelin Cagil yuglas ygin bl Jolows 53T gma e
Aes A8l S tliLS_).d aliS e 533503

At Lt h[}.‘\ A M

dse OIS 131 955 Laadl 2 dummanll Ble H1 33 58 (e 12 5 LigSd Lginlan| 35909 alll e e oy 3l il gl Lo
SeSucbine 3500 (Sas S Galad dule 13Lea ccnilel ya ¥ ol il jlgall (suals Slals 4l




4 Jadl yasmic B

ZUESTO| - U9 D% [ RPCT PYS (I E SPOR-UIN | RSO S| DO X JUCH 5 DO - V0N DU - C VO [ W75
sl Ciliagmall (LST 3020H el oWy e 3K uda Gewdall Gedcladl Lgasiiig
EPAPPLIFIOWR) P S PVS U STPWPSF IO [ PN RON PRRCY B PN PRVNUPTTRTS 1P WEON [ HPSN [PRY-
e s Lle ) @zl conlall pe Jaally ol NESES [ VEISN [ PSN JCh PP+ PRES W

Bl adle pa miall Aol @uudi Sadage )39l s Jolall ilul® o
datl daddaznl Al ol g miae By ol OlSe Laall (e 100 £ pall Aol
sral e 5uall adall seliall GAL,gSHl o3alls Jslall (uld 3.4 Himis Lile; alde JS
e Lah da dazenll meall JSAIL

dygoYl Jo> cilaglan Sle Hgiall 008 A yae jiai 0 ulall delicall (Say cAmumiall gLVl glals e
dalgll ol ghunall o lga paldmmall clizills 95 (ol mume JSh o pell junxs
alall seliusll Gile e aa5 3l v yall Ao gunzell g Al |

Aguada yo Uas 1:4 Ao cuny dwlys Al

Cdin g Lasic g - puis yall Bygumell @l i3l 31 a9 cagall dage — Hadiuall o duls 3ucliue — dabols sl
da g ceulall O s gd luogll (pe caial Jdghe A 37.6 f5 Lg)l p> da s O cadisl )l S
gl Augha Ao )3 38 (ya el 3l p A o cdlS Yl Sada el s sile b a )l IS Jgalien )LL) s laels
ool 52l calS 15l 3usl gl debludl ales wie colS colacl de jo 53T Gl oflawe 2asl 1 W1 delidl o dalola
ole cdgll ciag s Ay yall Aalols clacl a3 / 3le 525 slie (e Lgiigs B Al Jpaliad 5L
cdoailg as ¢S5l dabels ol eS8yl 3l dalnze s dabla 49,500 conma Laaie .15:00 :E,:,‘z?'n.s Lglalazs
colal Lasie Lgads 3,152 o Jal By oipad 100 Uazed LgulSs)l 35500 Zabola (S5 @ - pa¥1 di3Liad L,
3l Armany | yuis cioed) uB (0S5 ) (pe Bolall Aata Aol Lazedl 31 Lgza 20
S
O35Saen i o536l 3as gl Aebudl Jade yo jaf cllacl (ol bl cile !y 3le 8 e85, dalala ol gu .1
enn @S £ Liwa Aaal 01 W de Lol OIS 13 S ndall ealatad cous Jgalived HL1 o AL de youll i g

43cbludl (o e oo Jadi @ 3] Spumin (S8, cagll dabsla gl Ja Selgall sllac| Lo eyl (e
faelu 24 allsy Jailis

4 Lozl 230 |



e caoms OIS 13ka el 5 B S el sl (e 5all ellacY (LS Ley Aulle 3 ke 350 3o Ay cilS Ja .2
sa..a:_a..‘l.h“ l.li’l.&_.n_.:-j':} E;I)EL}AM‘:" LA..J..L:‘.MMLQ

Gaalali 3,5 o o a8 Saaloln S35l Jo35 ) camy 13103

éﬁﬂ!u&.a1 2:4*&.'::_(.@2.__@!_;:'“1}

el oY dema plisey csous o pe des csema e alall Cdall @ B ol po ey b el WL
sebiing pmomill sen puinad ills cpacalag dbgin ey 20 lastl @Y7 asmit ot SIS (45 you pan
A

St

Soamall ol pa! 2ua (pe wamd s 7 230 O ooy 13Le .1

1Lt Sls 5 50 ) s 28 L Amanl! A3l il ye WIS das Sl (pamall das L3

] L 231 el clall ol

o I F i
HIRRE=1NE! | ! ENL i
_



>0 ol 2] 34 Aoy Aol y3 Al

CAﬂiL&.ﬂthwdim‘iiji_}?MIuhdﬂdl donl yoell E.:l:_;cu_l!;&i Lale 23 jqall oya L‘.—!-IQ-L.‘:‘
- : - ‘

e padiwall Ld 355 @ dal joell Ls yuams (Audall Sacliedl celowd (o cdbs L oangall puaznll 50

oS 13] Lag Lgatpuus ool yamtl ooV OIS O 38500 aay3g ez Lo Ly 263 Lgil s lawl cipusnly (L3
Addea ol saall

e

9%@1@ 'I.g_‘ljl:'.u..q J:}J__:J]LAJLL.L: ELMEQSA:IL_A:!S 2

et Lol abedi )] coomue s idilastl Hay 3

4 1211232 |




he.i).di H.E'u.ui il
Sooel s Jelatl culould 35 diaal Lo .1

S @3 LagdS 5l il Slall of o gmdll o Lgal il Sy Aalizea il g o (e Jas ¥ Lo S350 .2
Aunns IS Al sl U

Oaillndl o 3 5all Gy ¢ pumall ey yennll (B .3

I | 233 LI deboadl &l Hlga




Salall Lalall amall 2 dlas Sall l<a Lo .4

LYl Caye 5

Sl &30 ol g yiall anl youtl LB 5acliall LSl Lgilel o com 30ilid 3031 ol il youl 3yl - 520 .6

SLagia 311 J8 Loty Lo 953 Jalog G320 o 3501 La 7

4 L~ 234 |




Slgia unl g JS Jomews 13Lag lall Gy ygS dalaiea o Aasieinall cilgamiall B laindll @ .8

Selss gl eliae] 13 Lgaan coms 3l cbastaatl Le .9

coaliinil ((ggad (Buyg Ll camd (ainga :aga¥ lacd 25Y 35l o .10

I | 235 LI deboadl &l Hlga




AL . Sann B

_HE‘L"JI MME i....ghlslij .Celecoxib u&nﬁj%uu ;'Ijjulc_;jinu i:-l_‘l_;l:'l}u U.Lc.a:‘lji_}d J.}'Lu:ua f&.lu:.l::l..r.u’l iy |
E_}f"n:! :7..4:'..:11 f'::' ;‘:i.*.!_u"Lmjl Jbﬁl XL:‘IIF__H.'&J'_‘-JIIJ I.E-Lhﬂ?‘ 3...3.}__).1-:73 «d ‘)13.4“ a.::.‘)..:dlj ;;-'!j..l." 'l.\_é] ga.u'l..:.u;.?”
.;113.1." |:LAL}£L,.¢J__}.¢.'IJ|.LLA_9.LM

S oW clacl sic dlamall shliall e Sel g L:z_;l elac! die dadbadl cilbolanls 35V oy 1308 .2

4 1311236 |




Ol et B
cendall 33lie I ot Lgalals Lga oy puins ]t N g yLiceadd LSS (ST 5]yl Gy )l (e A3gSa dc gama B .1 .1
ole Jaxi @ )guns Joewdg Ailall Lle Boluall Saduball Sucliwdl as 3)lu (ol . e gplaw
Jomo Ganmty palig ipals Olovall 331 o candall lai . Lgisuts 3l )l @golSag cilulall aven
.Mjmﬁd"@ﬁ;ahhﬁn &MJGMQW’I
L‘,:.&_gLﬁ.aﬁéjQﬂ“SL:m J?ﬁgﬁ'L}mjﬂJL‘u_;.J‘ d:l.: ‘ﬁnlﬁﬁJﬁM‘J‘jjﬁ‘ﬁa}I ;a.:.jm.”u.u&:}{:,h o
Adael) At el yga3: Vg
Cilgiall Amiminll gl gall lela¥ (gs% 0l alall (alai¥l) CPR Aued adieiod 3T il pe Jaalls .2
33!l (e Aalad e cilaglaadl @l ol (5L <IN Cdal dadazell e L BY

| 237 ol scball oL




dculoallg Jlea¥) Oilylge —

S iy I ams oLl 3 ydie Ly Jans Laads 3alie 8 c)lma (SIS WIS IS Aslall oYl gid] s e
Jass 1ga101Sa IS 8 2euiSa cililedl cilS cole Lastie yuegucd 3ued dlae ye (i pall oo CiiTy BgyeS (ug puds oo
il gall g A28 e ol Al il esslalall dazs Jvuialind o miar Jaally o 4050l gl B Zamaliadl s
A gumt W Lga i Sl ol juatl g A8 G y3ad g Lga b 30 il jlgadl 3 pu e s o Lumill 138 kgl 2

i pall dael g

elall a1 ai I
ode 15318 O gShu (Juaal! 108 Awlys po slgld W s
ueailly Jummilly B5laTa) clblad delby adli @ Bu ¥ @il (pe S alusials cdlewdl dada g @ulali @
olewdn Wy e laan W Aiga,lly
(Jaliis 3 pag 3aBs U880 Lclel el polai it @ 13 kel culagdant] G2y ol ) IS Jeall aila alazicl o
il daga allaiyal 3N @ gl adgeill suclgall s alaiuly auclgell Ugan o
aecalzetl e el
cJummetll g e Bl e 30t @

A 33 Slmllained| B

Paging System Electronic Health Record (EHR) Answering Service
s sadl Al g elaly) dazs SV 4 gl 5s g
Patient Portal Filing Automated Routing Unit

.*"J International Classification of
Triage :
Diseases

- P T RS
Bookkeeping

Shgeall syl elatl 5Ll e uala
Voicemail Medical History Buffer Period




3 el ailulmal) alls aszin "1-5" JS4N
Ol o Aabine o ol sl s oy gL

2 8 5 .
. A -

239 dlndly Jlae¥l ol 5lgs

Sl e
Filing Records

| ;:;Lcjﬂ uw dmuminll um..jm i B8 L 408 L_LM1
-:E ey Vgl € paidy Cyarsead 4y g suiall ilaglaall Cya Lo yul g Lumecall
BRI 1715 . 5 s s omll e A s Asgllaall 3Ll (310 som (39S O
B = o Vi, 2k iy L slall (3585 0
|| VNN U N | o dasiiwall cilaledl dads Al e ool sllia

Jadont delall

Filing Systems

SV allaill 9o s yacay pal @3 alieiuly ad) IS cilalalf dads
e LawaVIS Lglaas 51 pall 3lgall oo 33le JSI @3 jacazia l2gud
o yall @l gy . aBy sl yal LG g daits a3,V 555 3 s
e ceaalamll Jle liladl 3aels cpas J500 5l A ygall 3alkay e
OSez 10gg a3 ale @3) o pe S v il aae ol @3]
LeS . o yall e Lol bl o Jmae (4 (1San A £ Las N (g La
G s By g oo yall dungund Sle als VI alaziol daslay
Al Jpoglls dl 7 jumn it paded dw calddl 235 s

O193Y L 5 34 pall Oilaled) daas Aolall

Color-Coded Filing Systems

celiall el B lalall ping (i 32l 230 Acus Ol 9V 53
55083 LAt o5l 135k gsen catizeall Sl Saa,atl 13 cabadl o § s
it gl Sl s il o bl oA
w3LE JSA gL 535,40 ol el auiend L1358 4Gl
Slale olales allalll 13a anseingg dmal!l dile JI oliia 3
Lot dads dolail dfial ey o("1-5" JSaM) ooV dibins
b e gl jua 3l aluzinls



celial 3ue Limenll Bale I ciliia Gud (oS ub redall LB ya ja,a @
2l o o illoma Olgll Cye calizes (sl cilale wloms canls IS o pals
SAN condil) o gty cel siie Sl LN gl Saivsats LY
Oalill #1631 ya g g0 S ilale aloead (5Ss G+ (palidl £93 Coin 30 50
s Loala (55 50 gt alatl

STERURNY =
Storage of Files
Al s Bl Lunta gl (o e 1252 Jleall clalall (5 allai s
Sliil pae lae cilaglaadl (33t 36 3KV UL aelgd ciliwngell @laaes
9380 IS o Somaad Lo 51 W g ol lalall ddo a Ll aieioas J1 35
BslaS SV g

o2 Sl ilmall Jaiad @5 (pag cililma S8 Ml 6355 (goudl allaitl o
339> il 3 g Aidia colaladl dads il udoma (9685 O s g il N1 Cagay ol 5155
&3 y=ll f"}L‘“‘_ﬁ ﬂ—wLm OIS 3 eVl Caga; ol (515a 5SS Oy B
o2 el i 5y i cilalall 31S dalia yimgi sy - JLiBLy jgmmag
dﬂjﬂi}_gt_d_ul_f.}“ () 3

alins (ol (Baon 3 0 Agomen Al 3Litiin L o Sanaall ¥ @15 251SaY 15
ozl Y| Aalia gl Al pud of (Al Lgi e Lgauionsl gl Lot iliiiall
Lal (ool 0l gl 2 o yall (ol adiuanall ¥ Bl alazeiall 43 o g
Bliedl Jamaad! Lol g 3agae Sl g (paled @ G ! Jors 948 dalill) 5u Jopud
o @ Jomd Gala ol o555 Lt g ol M U5 4 (29 2 el e 542
Lsllas

cliie elare dadimd Gom c Mol Balina¥l e (o all Calizes ol (S
Az ol Aagile (ol 32V Lgd) Aalall Al 5 dlom el paaey el Ble
o oaols i (253 e dadaty Aaliall ol ALaiill 5l oMl 3545 Le 13256
Jomedl 51 00l (San (LY Server aslell colaedl gl (pa¥ olacad) (g 5500l
G g Lia HSAIl ol G ¥l a3 15] Loy dielids o) cnldl Gle dis e
o pall &y Bylamt 3 ymmll of puadill 3 yle e oWl Yol (B30



241 dclnddl g Jlee¥l il lge

Ay 2SN doual! ol
Electronic Health Records
o2 "3 el " cilalall g enloell 3 gl dumeall Ble Il ciliiis auzins
4 g mSI¥ dall Oty ailalall Geudy (gl dads allad TP
ilgie s i yall @ubabilusacls Ls .Electronic Health Records (EHRs)
il g a3 a3l g ¢ Lol praa Klati oia ulilall 5aels dadmiy cdills @355
B da s @3 Jaud Bladdl G pa el Jeas Leadie cpumeall s il
Silizma y piams Ol @& )5 i yaill @3 ae lladl 3uels cilagles yglaal ol
i yaill @3) oy Lgalans (la WL o yoll cale 5 yand Coull

(s sall ilaglass degulan Lieed Slo Joam!l (San ccabadl 303 55l 3 yomas
ool st Sles ol Jgame cenls Slen al et Aumeall Ble Ml anzal (Kas
Lle Jl avda (pla Lasiad a0 50l Ble Ml @uuds <L81 Lglioe iy cilaglas!
OSa LS iugmall (s pall Cale o Adlatl claglaall J5 (i pall dumaall
Ol ol (333 alazial ol Gaols Clin 03 Gle cilaglesll ol (4553
tie lgels uul (Sad tiamzriadl bl dalanul als i alaas sasl
fm g ST allaidl alusmal e 550 JSi Ao lin 2 Jue oy A L
ilaglaall poen a2 BN Lol 50 Gy o conloall Jlass Alla a4
& gtome A5LA0 Al Las | Lews g 3] Lol aiieted all sl sluall alans el
loglaall ol s ol agy JS ol Aela JS o Juol s JSa

Aala¥l alazial ie By 15a) un pall cdlomis Ly yeu e dlamll aay
Sl Mo miag ALl Ol yazells )9 yall cilalS aluseiol sang . Linl 3.5 3T
Sleas gusl ol a¥l ol Cp 33l alusiulg (udame (olsedd Jsussyl!
lale &y e Alhaleat Collal o Aaazidl cbludl dabaz.) alS i
T |

s e 5l a5 uogall iall Caladl " gandl A pall ASLeadl” o sle
o2l 3! 95 Gulall Fus Ll mings (s yall BWama cilaglen yag3 Aued) dumuo
cwolalallly &yl clogmall il oulall Gualilly (dagrmall 25591y
dole 1 33gn (el Adall @ Momad| s g3 2 alladll @aliny LS ¥Vl
uu@i@jwljwﬁtw1wgmﬁm%yﬁﬂ 3a Maw g duzesanl|
aidl Aluntg clualiunll Jio 3edall clagleall Jomud 4y (" lma oy ya3 Cale"
o ¥lal ol tuelge gl g couunmll AS yE%a5 (sl Jolalls (iia jall Ll ya¥l g
oS LeS sl Lalll ol (B ol 35l ¥ g ddatl culaan gl g Aad¥ ol yiaimall £505
A8 (ol gl " Giman” Guudal jie bV dulall Gilaglaadl (aes Sl Jgos]!



Ellaglae plisn
N [ OO

gt s (B0

Using the Telephone

A LN a5 gt Al i o L
Basic Telephone Techniques

8 gl ol @Jam;lyﬁﬁuﬁi?hﬁkﬁmﬁ%pﬁ A
alazin il oil)lgalls cadlull 150 Gle 5SS O @gall (B pama
Ao dwye gl B dalall claMallg Jol gill dala Jlasl 31s1lS caslgll
3 Jaaiall gl i pall e cailgll e 25sloall day dS 355 g2l g LY S5
Liiga oS3 135395 Ui ya oI Lajlong ialaglin g (Load 01685 o5f (ggpmuall ope 12
Jaml 3luaial Gle 055 ol g @l el 3Ll Gle 15308 5885 ol cammyy Lligas
Migen 0155 Lial (559 puio ol Am el i guca] aﬁ;fd.j_:.-:ul{_ﬁ LaS .3J gl
e ) A, Al s lide s Laggaag Ll gg (3 yuill (ndiiay
Lgalll selsdll aliminl cila I el IS8y Sl 3lad iy Adlul
< = c

SA5g @aloeatl gk Suesell GV 9 ABLUL Lod . lB0¥) pios 2 Amimiall
M3SA" 5"l " SLalSI A o

debiw e 1("2-5" JSal ) Ledis ks Wiy 1) gacaslghl e 5 01 LSS lide
el V! clialuiy¥ Cpbiatiall 439 aue (pa @2yl lad . cliges cadall S wll
g 28 Loy el ¥l e (95018

S le algll e 3,0 e — LIle sliiiyg— Gadiiuall ol 33kl c35e
Al 30 sie dads " el Flua" i ol el gl MU " Y3 Y L
Ausmeall dle 1 Ladiie Lo pa" " el HgiSull 3alie « el Ll Jia ol

"Slualid ol 3Sas ol it Lga Ahwainll (ol ¥ 3ale” o "Eiunm
Al Agall LIl shos gl Ooglaniall (B yas (32 ylall 0lgs

JLElY) calbos Ad sheun (o caleIlSell 50 (60 ialiintall (o aadl B
pard Al ol condall I Ll cazmy 1 cslallSall sy alide ¢ GlI3 e
A Legunss cammy G gl cilaily Lgan Joladll li€ay Il llig ccanalio ya
dalaiell QL:....L_{.._...."!_LJ::._.:& L 3L JSI O La EJ'L; Agell B Sl Jale

5 Laall 242



wailgll e Ugia el M2-5" g€

243 il JlecY ol lga

SLISeN 4555 cbalaall Gaan S8 el S le lellSall
(JLLY g 79301 o A 9301 (4l 3 puiuall cagaladl 3 puul (33,15
O B o8 palia codall G 0 333 Gdlas VI e LISl
Bl o LEohete i e S FE e i) (5] LIS ki
5yl Waebuing Y ol conlall g Jeaiall Giumid dals wilia
Al el pall Sl e cldISdl 58 s
B gl gl Tonamodt] Bl alliilic e aiElallES) i
P e g
et Jae ol )le P G PN | @l 480l lalodl gl @
laculy Ui yas clad" (933 ol Juma¥l (ya "Gzl (ya” 5l "G
"Gusllinia fpa o Joaiall Gy JLad o ot Ja" o "Sullian oy
Ol o] Ll Zlimies e paitt @8 gf s pall @B @
A3 Gataun G i pall @3 gl el @3 Juaiall
Heuatlon Slagl, shasel

o2 yall 3 75 cilsliall @laes Cdlad (aMeadl Fa)l5 @
Juaiadl jadedd! Liga (pa sasll
Sl s ol Loy Lotic :lgin (1o yal ! gl AadlSall dncio o
paid aa Gumdll Gedlay Lo Wle dimall Bile M wiliwnye
3l Ol A e ol "l bine iiSay Ja" (gl pue (yuas
ot By AIS (o ya sy liSey " lads 13Led @ual
O 3 g yall cdgh Lo o ya ae slend 3"« Jgat Gl
OSas Jo oAl Bl 8 3 g g ul mllaadl” ol "Se s Lo s
"sﬁmmi,j.i'ugiﬁﬁtiny;;ls glig_;:z';itdﬁ...qglcﬁai
L slaina oyl (35S el (inms a5l lall LellSat s
Lumeatl Bole Il cliie @lane sumd 2 .35,k dalls (685 Ol (59
(6olslall lallSs e Joladll ailgll ye Triage 3,2 alel ol
LIle .z 3all ciliglyl suamty CaBgall @ud dilee jyally wundy
o2 Buclinall iy cailgll cilo ALY (e Al dadio) Ls
PR Wi i | TP PN EES, N [ SORYg | 3N Y ORI PS5 YN | IO

122 g.el
Sl 98 ya @

Qulld Gius Jia S&ias 13ls @



s«é}iﬂdﬁgf:'-ﬂjﬁdﬁuhird‘ ualn Ja e
o pa b et lia (1S I Sl 5l a3 i padl (35S0 Ol Jaimall (ya S @
FUaSIl @S5 ¢ uag 3o Lo (slIIS ¥ IS 13

Sautall gl glall ciladses claail Ja o
e e oSt calala Ally e dolaly Auliall ALY 740 U5 (4e
pamdll I Golglall eVl @lana Jlad Audidall G)lglall c¥la le Ca
5ol shall bl e 3 pU Jagall (ol (0S5 @ 1309 13 g0 OIS 13 Culial
Syl 3 Jeaiall Suclive (1o (ST i Aaga cilaglas e Jasla (35090
duls &6 5l glo daas I (o yall ALl (4S5 03 cumiall co ylall fyaducliadl Ll
Uggew dia s )l glall ﬁlﬁj 30318 ()9S5 ) ey 1 adiiona 5l @ ) 5l (5 g pua
diune lel pol ilcgall @lhae aiiy . Jeniall momenll @300 llac| Koy i
6ol glall cilallSa e Bula MU Jagall ezl Glid s o

S i rell dege il pounm sl BN s 5 it al il Loyl oS,
EUA PRV POATIE | EX SPVIERN PERUA PN PRSP i B-XWE SN Ui | UV D

Slgie lad Ul ol 5eY1 Ls @

Sl e (pa las cily e 2ie o

95,0yl Ay Saplan )l ol es (pe a3 Ja e

Souaill B disain e Slas o e

Qead La §¢yl Sﬁj'}'bﬁ:..‘j‘_].a ®
253l Gle pas yall dnlas o OIS O wu=s pa el bl @ud Gl e
130 G W e Bl s a1 300 53,35 Y calin e cdgl o ga Jia s
ot yinx yaadl Wl ajjbswiﬁbﬁ@

Jusd e alila] alazials 500 oty alag¥l auen 2 Liladg Uadoia (S
Sladss ol "l 350l Vg s aly @ o Maas M) B 5ggall Joliny coudall”
o2 Liage p2l" ol "ls sgaga ud Ol (Jie @lia I3 Jusialy Aliles
"Selitlay Jail o S Ja dal ) deldl

T Jreas ol o oSl A gl Salaglangtl 558 AdSla A8 hona 6l o g3l )3
solas” ol Mamy e (ra pilall agdl 8L Lis 10:00 E..r.L._...ﬂL‘;auiT..L:.}n" : 13
35leas L1 L2l @5slomall Algi 3" a gl £ Lia 4 ALl iny s Jlead¥! o atl
e Lgil Jumiall il (Sl 13] calaly AaIISall dil g Mlals g Jlas¥l Lo wll [ 3<E"
Algd s sl o s Ll gl O pSas Yol LISl ceagil 131 3N W) Al

Slel o 3l CllaD cilallSa gl e cillanda 35 cbugall @lans 2



ceaaloetl ks 3acl® o Lgllssl ol adl dasey cillas Sall 028 24158 (jSayg cAuns
&y dadion) ¢ 6 )3 iy B o pall Lk g IV dmmaall @3l 3
AN claglaall L28s (ggomag (L5mn Jomaadl (3900 AalICa S Joaidy il
:("13-5" <)
e JS 43S g ¢ Jemiall JalSI @ (353 2 Juaiadl @l @
48 (S sume g Slia BIS 13] 5 Jal<Il @3 )01 s s Jualiad) il @35 o
ilagleadl oaa cacsla , Laiall I Jouns!!
Aagall cilaglaall JS Cpueini po LadlSall v Hlomals el satluay Ml o
aallSali CBgg sl @
el o) 3Ll e s W OIS 1309 cdliadd ol pa (gl 233l 13 a3 21 ¥ o
33glen oo " gl o3 B e Juadi CBgu” Jia a3 el 2 ¥ S L
Melie 3 de Ll s JLadVI oo 31 | PP
2 e b A @livis @l (0905 s ARSI (e 3 ) ST padnddl @l ®
duailel! s lonalls Aakaie Abiaiius A0 Lo 5 4l
@l5 ¢ L5y L_ngJ_.a” 2 g3 llas Ma (pgud Lo daial duwafell calS 13
i *—*Lﬂ')f Sleiadl (ae ausiudg (ailgl ol 4399 (ﬁ-‘—"'j‘ polo;
o sadl Joeedd A I s B LI A ls wlia calS 13 Akl ellas SLall
e allas Sla (403 duaiaieall ciluad (S a et ugell ailgll Jodl
Alas Sa (gl Jomew - ("03-5" JSa!) A meall Rl 33,5 51 dudilell s Lonall
as ¥l ilady dalgll cilaglaedl 81y el JSa0 Ludilas Bslaey dalic
ol Bl e Jgous tlusy pu el 58 cailgll (ol ) Aol aluial udyy Aygall
Auailell Boleadl e callas St Jlas!

.y
r’r For.
[atn Tirna. ﬁ
WHILE YOU WERE OUT
M
o]
O Phona
0 Fax
O Mchils = et
drea Coce Firmoar Crmrmsmn
FLEAAE CAld
TO B Yo WELL CALL AN
VRS 7T BEE YER LrENT
FETLIRSEDR YOLE Gl SPFCIAL ATTENTION
farsaagn
. Soned £

.n_JLq.u...l :-.‘1-3.;:.1 PRy "'!3 5" M|

33l ol Azslgll QLJM1JLHU¢;MLF3MMJLQLJJSJ| aszial "03-5" USAY cilaglaadl pues Sabiall Akl L

d—"'—"'ﬂj. Ia-'-'-‘-'-“}“B ﬂLu_)-“ J_}.Ud..n_;wl

245 dilnally Jlec¥l ol les



&

E-PON LI FIPPFNRE LI IPSV-X) [ BERN U TE - DUV O DR WA S
sliia ol conuds Lguull (ol BWI AL e Aial ci 3| 231 90 of (Patient Portals
2 Jummeill Jgumg a5 (uin pall iy e s3] umin Bl auza gl ol (dumin Bile
@63 amin N 9,3V o gll ey gl B gl Jummaas (ya 9380 i ol gl
zoks dudall mlasgll od po dolel s (i yall IS g A 9 ,3SIY A el
S| alga laly samall s (oyey din 3anill ol sege cullog (ALY
e 3,10 g allaitl a9 501 G o I 5l lls L)% Lotic . aBiLas
din g A3l udls celiadl sl I 3G ol cildlall ol dus g @i
kgl ALY of eladtadl

Ora 3 ANSE! Al dungall 35)lgl LIS oy 955 o Jeams
@ gilallSa (pa i yill 583 ol egilan ye CaBSI 1B om0 ol Sl
O Joks (128 AIISl Labie augs o) cangied Juatall Jolomy (olun ¥ a2
dalolia LiiSes ¥ J53 33,5 Vg cibibincls @Saty clils Al le daalas
¢ ol 11a g Jalaill 8 Lo (0o Blinga 0 " umiall (e L yin ] @ Lo g lacal L
LISl aladl o yall 583 (i) 4iSTy dewd Jualell Slacl 13 L cpuliaiall (s
danl yag AolSall Galad AiSey celll cblin Laniey (A2LUL il ol das
Y al Ll e 3 5 OIS 3] Lo s’ Al e Jumall oot o 6201 e

32 OV @ das 530 25 @l S gl AISl Gulas (pe w0 Y 01 13
AT SR alt SNBSS o Jaaiad  Jlad AMNE I (M cialiiadl il
Juaiall 5 Vg AdISadl Galad (L HUATY] 18 dang Gle a yall 4331 ga (10
e poyele iy o 3T als @ilia oIS 13 3585 e w35 St | latia
raat Liel ya (S s JLai¥! 53 glas sgiiall Gaseddl (e cdlol g ded) 231 Juatall
Oyalusialf

g5 B S I 3yag dugles Amumenll Cailgll alusi |
B JS g dadMall A yally commtil @F (dingSS Bl )5 gl plbaty
O o LS @glale s «Cpuliniiall ¢ud Gl cilagdaall Clomy «@lST ol S S
Jeaiall cdl edS o 2 Jalas

a5 Lglh Y e 5 Al

Automatic Routing Telephone Systems

dix 93 B g3 339 5a caila Adal Ameall Lile I eiliia fpa wuall S8 usg
Laall e 5,00 LoLanY! (o fodl 1aa mavw (Automated Routing L;nit adl
g cailgdl Gl 5 ,b allalll asay o ccdgll Gudl S5 Al oLl (e

5 Lozl 246



247 ilndl g Jlec¥ =il lga

oo Al Lga 3a3ls ALY @lans ooy - Juatell cilgin g3 Jomiall Cigual
OSa (a3 58 ol @uud g Juo! g1l el @351 e Jualiall daiiayg calsY
2981l Gle 5lshe Al and ool Limiall Jugons (e Gy dn gl allad s
Al pa Jalanll 4i€ay 558 I

ALY Ao gill Aada] @lhae S8 da3L 3 30 Voicemail Gguall v pd! o
o Juolgill dags ol Wiy W5 Juatall (o cllad (I3gmga 3,40l (So @f 1308
Byl Sigen oy @gaatd (il 1Y pamis ol ghgpall (o 5] pazi
5o 31 G5l 3 pall Al i cigun S 3L cailggll @lane yagig . S JSiu
LY anes Jilal oos Jalas e iy Gigall aupdl allad Lo 339240
Aaladl pe L wildde Lgde

2 b { PEPRE A [PIRRN [ | PR ER
Answering Services and Machines
Answering Service . deus dmall Lile Ml Giliwifo (pa ool SN
iy cOpdalgie ye Geabdbsadl 6 Lende aalydl alJiSl le Gl DU
9 oyl AadlSa Jrgon dacugs sl Akl Jale pa aamill o yoll 5 Il daus
Abgen Ay 55 (ya Jualall daszell oo (S5 LS (ol e Al JLaTY|
Ul 3 Lgels! calgll ailel o ¥ Gkl Jeala) dmiall dale M) diiye ya45,
de gacmal Aale culali )]s cegr Jluad¥l Cyuas a1 38Y1 Catlga ald)l 9. () slal
A gl age s daus Bole Lo dansl olay (LISl (e degiia

iy ) 4Ty Aumaall Agle Il cilga G B V3501 Slea aniiugy
O Yo Sl B Jusmad! C8as cdale ldlSall e s M Laus 3:LE
Gale J cilinga (e o8 Lol Jadig (Tlay o )5 Jemiall (ya cllag g Bewcsal
d> 93 Oy s cLaIIS le 5,00 lea alazinl gl S Jaall cilelu ol
29 (ol ra¥ (ygliay 19318 (of alad @gule Coms Lat syl s 5301 AL 11
JLai¥ o yall (S (g Gl glatl @By AL 1 Cpandndall liwiiall (o
Golglall e¥la 3 dy JLai¥ an yall (s Doy 143 gl lana 39 .4,
A2 gal 358 st camg oSl (pe Loy 5 5Sa JS0 3,01 Slea (o Caony
¢ L5 Slgantl anzeminl 5] Qalagia ol y0a e s dnintall o jo0 Sl I (ya 2]
Jeall ilel



e le Ll Aetal

Paging Systems

o laddl Slea aluzinly 5,ally JLas¥l Paging System sleciu ¥ alias z
3 yalio Jia 5)La) ol (Adgun i) Haumn ol £ladl Hlgad (Sasg celeann¥ Hlea
oore Aald Sle 33y AUl of Al I LA yane @3y Jlas¥ ] il 4
ally) Jle dalinddl Al ) po0 uaians . Jualall caila ﬁsjji Al Lo gy
OSa3 Vg dad JLaia U luill 53gal elane aniidy .asiual leaiy)
podl G2 Aelu 24 e Gle 558l G Jgea sl Lé-SJ JLes¥l e Lgauiions
O3S 1 W Ll pe Lol gall il al aeiead ¢l il 3l &by Latie Sle (12
B | D PRy 1 O -1 B P B Wi > Y WAL - S PN I NES Y L]
Lagesy 3ole dumiall ke I A pdady cailgll alazand dalatl il ol
alazi s ol g S @ yei

A gLt a1 gt
Cellular Telephones

O ol LS Jlas¥Wl Sl calgll ol ((gsbietl) Jsemall cailgll e
2l LISl Al s yall i€ ST igya g L ;35 lSa (6] B ol
2l el catla aluseial (A placs W o pall G 2 1ol Hles (e 3:LaS ST st

P 9SIA N A

Electronic Mail

562 10dg (Bila 1 Sl solels Jlidmal  Jlal 59,msI¥ oo pdl sl <o
Slaiia g il gall class g e Cpualidl il 1 a i s ailgl Jlaidl s s
Slonite 8. pandl Lgne pa Juol gill 59 ,iSKIW oy dl il ) Aoeiall Bole )
Jlail 38 yue Aliais coulad) 33gal (5S Gun 300N Bmeall Lile
2 Oalagall (e sl I eIl o Al ) dusnsS ((Sen cdudma A0,
93 oy Wy a1 130 ST e gulan 35S0 Wy Joma Jonil Byl s
(e Lgiel 3y Lgunl el (i i (yal 5u2 modem asga 5l @ilge yue i BN e
ol p a i @ Lo 3 sl oyl cilaglan Jlasy] s ¥ o1 gd .0 2 Y1 L3
9 S Bles o las Hlas (92 ypadns

5 Laall 248



Ellaglae pCinf
Saaila AatlSa 3,8 e St Lo s 3l cilaglast! La .1
SRS Jilew 301 Lgagion O ccamms 3l Bl yusliall Lo e iila Alasy 30 e .2

Nigmma licge yglat ol AELE e > 3000 "0l-5" USAN  duclsell St umiall Gl ) Giliinge @lies 2 "14-5" SN

| 249 ieiladly Jlee¥l el jlga

Lol ged) Al g m
Scheduling Appointments

v Bl g oo (s sall Wy iaall oaall Jalall ol condall HUa31 5 558 Jols
puiid (GlSAl Ul (e dselly «uin pall Lelglamy Al Logus 5V oISl
B9 s ae gall Aomimminll A gl O o (Bl plm-a duclga Joas Sl
Baas dale aldde Lle blal!

kel Gyl e welgad] Jouos ddumall dile ) clidie @lass B
Oy biall gl g e, ot EBLAG Covalonl 3oy s . ("04-5" 5 "14-5" IS
A4in) B yia easeaidl dimays (Sasg Alsamall duelgall Slve s oyl
3 LiS 5 2llaa (e a1 e - amgall Jsutomd! (o Leasd gy c(yune e 52 Y 330ms
S B g Jaaall B Loy allad g g (e o ¥ 4 V1 By el A g
tadilas e ¥



ey al il (e aaluall 2 yagie pud ol (Jans Y canlontl gali o oIS 13
tﬂj;d}fh" I | XY SPV LN, | ES | _;I duc|gall ySlas calizedg Mol _;l duc gall
@iy La saleg cagy JSI Amiin Caual gl Busly dmiis le Lgalans (ggiomy (il
¢ ot Al 53 le oS .cgll JiaW HLine o3 3335 15-10 (o il us g I iyl
e IS Lgliay A Auka 31 5 3580 e 0B yalg dacSeioaio | auel gall Has

Lesa yagn ¥ il calag¥l o Lo pall &g it @laia egh ] A ls llin
5 208 X Ladle puingi e sale g .l yuall o M e ga (gl &g iy« Auagall
pans AWgamtl o elas] et ¥ ooy Auia Ml @l a0l ola (ra 3,08 S Lle
dad of Fypts claclpalb Lactiad] syl ioif 2 ;{;ftqujlm sselgall Agin mal 5

A3y duelgall Jome gl 583 o duelgall Jimadl olo) @ld 3ole adiiog
2l 1 AT o pal el i (Sasg puaid b Sl 2 el Sy S
.Liruuu_fgﬂ &';‘HL

o2 Aalimdl alel ¥ Lgayiind Ul uall dus cacge g Wsas S
lila 3585 15 d5ue lae ga Cisamg duasl gde b pamall § el 1318 cliiba
<5153 bl o spiall dadiady AU suelgell Lle 3235 45 alu.
caelgall 5y (e Al Lot JST sl gl dacigiag 4y lasdl sl oY)
I3 Lle Jl5a "1-5" Jguomll g

(G133) 5l NpeeT]
30 s

30 S yoll @ 3l
60-45 Ll yrans
20-15 zla g
15 Ol @il oS 53
45-30 Ol @als jina
30 (FSadl) pamall

15 (plall) pamal
45-30 21511
45-30 (ple) Loy
60-45 il 3Lia
60-45 g

cel S a0 3asd) T 1-5" () gutomtt

5 Laatl 250



i s 1 53 udd (STg (IS 5B e (S el gall i 5 g
M LeS Aol il yaal HUADY! @gie bl gl abuall B alss 3Vl s ol
sdoe 1. 38alSh  JLadl g cdell dawina Joummall jud cdgll Spa dlighall ol y2all
o2 4335 30 I 15 ya 75l 3 Buffer Period i) Lisls ciligall Lo
Slelll cagll 12 miy o (Abliuall 5 )56 Cainiin g ALl 5,550 Cainiia
Coaly I3 G @ 1305 (ool Lgdy aselgell (am @ijslas 13] S,
3glas Jie 55l Jlac cagll 1aa alaziul (Say walaies 9o LS auclsal

Soolglall e¥la s ya A% o Audilgl) YLy

20— ! 8 )

§< (plud¥ cluh) - ya5e

4308 =555 . jhamipes - ® cli®

3811 =555 = moendl na amas - Sl
3428 — 555~ "{5"

X

) puala

5318 — 555 — s yaxs — "llal”

“,.'.'I_&.‘I..I..J.l ;E-a:tJ x‘_l.u..;:::l.lﬂﬁ LJL;:_TQG‘}”
Localns

L

(+1a2)

cduclza Jgun rigel D=5 SN

| 251 dealaddly Jlee¥l ol jlga



dmia Jols @3 (I3 ¢y o yall Cayel dege cllal (o pell Jomts Lasic
al zluall Jads Ja" (o sall Jlad ol Jlal! Y e wliSas . af Lialis 1 5 g4
AT gl 00 Al 300 Aelidl (St Ja" 5 "Sell coliall agall La" "8 pglall sy
Oomamiall a gl gl s S8 el ol Hls (a sall dael "Gl dae Mo
IMS e oIS pag (Glina aselgadl Jouo O¥ Llal 35 g0me al)ladl (5SS
cagiaebius Jaloes <L @yt lils ol Hlsedl ¢y OSaa b S| @gmia

o cliislma clgl (3 Bglhall clagleadl e cllgns oye Sk .

Lings calls 2 33,5 Vg i pall JalSIl @V e Jums! s
LSt (a9 ctegall ot dus Ampminll Fimgall (po 10S10a S5 @ 13] @usd!
@2) LIS el Lacgall < La] LJ_;:_L@L,_;,LI.:{;HL“.@F‘}AJI aila @2 sl
o2 pall Jomiw S8 @30l e e d I A Ltl (oolaS o Mijﬂ'}djuﬂmL&n
pebaws Gle degall samall cB4lly asdls E—UL‘-” 1S @ L S| Jsj_-.j
$alimig L5 gs 3 LBamS (5o casally glill (e JS 51585 I35 (g ol sl
iy iailgll 3HE| By claglaall JS @gds pauyall off (ro ST Lollas ¥
AL Aeldl (uyle 1 Anasetl clagud a853" (Jods 555 3 pe cilaglaall 51 S5
Al pa gl B GILaTY | 3SE

dega 33lhay o3llac oo umeall dyle 1 lida S8 1 aega (o pall joes 13
ciliiie (o susall aniiin g 438y dagsg e gall )5 e (gt Ao gulan 32 o
2SI Aalgl SlallSall o dumitl Jilea 1 ol g mSIW iyl Al Ayle
cabiliie ;8 Le Jgenall Auloatl gLl (pa a1 120 sel galls @alis ya

(el (pa wpaall 3 Lselsedl Joua 2 AlSs (‘JL (dega jmas ey
A ALl Aia 3l Bl el i pall @l Jhel aie3 3 g ﬁ.u-_m
A TPYPN [ iua;t Eigas |38 aiass «("5-5" JSAN) Lo yall Lganlize i
ol g g le Fli LSLEl Qgllasll cdgll jaunis Lo 530ad cnlall dalil
ylazal!

Al 8 ol OIS 13] Lac allial 5 cacga s LT iy pall Juail 131 Bliga (48
goudacll Joamll (o al3l ol congmall Jgumll (o degall CBlaly capin soge
cagll Bl o sl cleslaall pren Jome @8 casl g dades degall lad yie
s e i yall S5y gomsall 2l ol Gograll (o udd Azmimiall
| glads @I O3 i 9 ¢ g AL (y0 ol oS iyl (ya pitadl @l B9 LY
el S ars

22 5 caladiiedls bbbl JS o Giaml g die jo ducl gall A gas &S
5] i s Jalall 3315k Bue v gy Lgigaliyg wuclga uo pall (e Sy




253 dlaally Jlac¥l ol lgs

oo el dega st oo Gkl gas] S5 JSAs Jeall Tas o el OS5
el 538 &) sadinyns oyl 53l rod 15 AR gy spundl Rl o
. 2 -
ol 3laledl el gall Oyed sl ‘qlmu: = 1558 {_‘?_m_}ﬂ Joazll Wy 5yg Yl
i 37, Ac gall u,l_ﬁ Ml G yall IS 13 L pin yall bl 2 yguazll ane”
(m!b.m{_g.ﬂéi LaS AJJL‘::}U:.,@LH J;Jmam LL;Juﬂ dolows dic
daila a._iLd'IS.A dac J-IJLJ-I':AJ__}.A.” l._ﬁijuJ ade ticg dals Lle uJLQa JS 1..;33_9
-'-"34—“'—“&‘“;5—‘-‘}',}5}‘__3 d._tl.c_}.”uﬂ um‘{f—“—‘u—’ﬁ' JJ)indJL.uJ‘dJL..LI—U
O8N adsg .AbLiad 900 auyall ad) ade A0LEN Bilasll (o el cale b

A gpenall conlin Gile Lle cablgall ol pa Jobadll a8 olan Sledl

ol OSwn Alell oda By . Sadliue _;I dale IS 2 8l glal! oYl G
i-LI‘J! ng_‘;i).u*nﬂ e (95 ‘Qk&‘Q‘ s thj dazadl cayll e uel gadl .)""’"‘E
! a2 Jud Al kgl jue o el Hlad] Coomyg A gueadl suelgall pra
LLIL.L&:L ng'l..u:{é {_J..L'lll.ﬂ B ;-Ld? Jl.ﬂ:‘:i 'LA...L.LEj 4U$A?| ‘;j" Lrn.ﬁ:s.a_udi ji E.ﬁll.zbuﬁ
cilSy sabiall Il G pell Juog 3] Ll ety ey o (o pall Ao 3Ley
_JUn.a_!‘,h"I Oy _JLu:.:-'h”r L}.ﬂ.t__)..nji U_'Lc u..a_}clﬁ ERESN| 1....-33“ Oy aPLm ..Lu'.'r&.n.]'i
dals Ilia cOIS 13 La dus g idia Gaxtg das| ya (dlighs ool 04T Los yadl HLAT
Fﬂ@&i@j@lﬁﬁi_ﬁ*ﬁ_ﬁkm@u@mlc_.z».jjt sy Al
gadicieusl| ji'l saluall fye s

Shleglae s
Srluall caiaiia B Sia) Giuals U guam cilsliall (o agaiIlat 1

§ 35S0 IS el gall (ye i s o pa sl 31 (S ap S .2




At O sLaiual 1 O o Ka’ [CEED
Completing Medical Records and Forms

o pall cilaglas il jlaiel daSladl LISAl (pag cdulall Mol §lg3l catizs
Jaol Sas LeS S g Lellasty cl)laac¥l ol delds (Sang . alall 7o)l
e el A4 gy SIV Amiall Ml of sl bilu 5uels o cilagles!
Cre Aulas Aadlga ()90 Lgie cilaglan (gl (oo pliaB¥l (e Wy i Mloml
9 LAl g Bl ol Conlall I il Laiiall o0a 3S1a 3ga3g - o ol
Lgalazmiad aue Jla o g, Lgiuels

i yall  Jumad ezl Lol el elagles edjloul s
s alie @l I pmapall 3505 o 8 5 le¥l ola Sy (("6-5" <)
Az ahL M G2 L daR Al (o sl cilagles Sle (gimty (Aumis diunba
e sl oShll cilagleall (o Gamill s pall (pa cllad
Slaglaall J55 cailsbiall @laes o i pall alma (pein gl 335 e 35l
el pmyall 9y Laiall Jaidl B okl le bl 3acls 3
Oealilly G pall ilaglan Jls] alals oo 3kad "w7-5" 4 "i7-5" lsad
Ae lgalanes Gguos Aol 5 Leii¥l o e Ll (ady culell ye
AN claglasl

JolS pas yall @il @

o yadl Gl gic @

o yall caila o3 o

o pall 39,30 sl Ol e @

3 all eyl puioel g ¢ s yall ducLaia ¥l Alnll

o2 pall Jas OlSs @

(Ul o) Cluatl (e Jggeuadl oz idl @ul o

(el Aa S g alal s ol giall 938 1l aal I3 S Las yualil] 3 52 cilaglas @

Alall ol g3V claglaally ol Ay
3l 539 paseadl o codall @il o

5 Laall 254



b I 4 Gd) ) s =l Le|z=YI Al o2 ! !

ke e Jod T 3]
s AN 10l e J sexell BB 03
Jonll ila o3 bt (CI OIS 13] 1) axgll o2 s 4

Flaad| ol o ‘

Sds ! 5a ! sl oy ezl 2l Jondl i gols Ol se
EJL:.EJIIE.-.GJ'—-JE';;J Cﬂ‘-}.ﬂ!ﬁiw‘;l}jﬂl‘luué
s A s o
Js AN L Al Ol e J samll L34 )
Jonll 5l 43 %Jiljjf (W /O 018 13) 1) Zgll 550l /753
S Al 3ol s o ezl onll dg gols Ol se

Caslall e J) AU e

QL 511766 L M oS 3]

JAl s o3 St 5o M ¢ 2l o5 5 bl 2yl P
Jordl e 03 ot j"ﬁ (DI o8 13] 2D 2l oY fas dgr
el 30,0 sl o ekl 2yl Jorl gz 5L Ol e
JA Cla o St o M e 2l o3 caaladl ezl Y1 el
Josll Cisla o3 %Ji‘:iﬁ (G ol 13) 20 2l Y s i
Sl 50,0 s o ezl (2l Jorll Lz 5 5L2 Ol e
el ol ghe

JAll Cols o3 ke jo e ol o35 kel cdnall oSl olsed ¥ aal oSG 1 15] cpdall e g gd] ase]
Uil o3 BalgtMl 03, el 8l s Jal ol Ol yally VI 35 21 O
Ol 885 035 el ity Jal o Ol grally Y1 38 200

Craldl 2235 o3 el 3285 falo ol Ol gally oYl 38 230

o pars el /o M 3l |8 el 1S3 ) ol phae i Sl ] SLall Colall s Cor o - ol 2 o
el T el g g I o g8 Dl J 3 3ame Sl gl asill L)l Sl ol ik ot a0 Snr 5 Y JSC8 el el L
Y ol Ledany

szl bl ad s

(o2 yall Silagles 3)laiul F3sai " 6-5" JSLT

255 dolaally Slec¥ ol lga



Fatient Account: ' Physician:
Secondary Insurance i Other Information and Coverage E
Spouss / Parent / Other |

Patient Account: } Fhysician:

Patient Information Secondary Insurance | Other |nformation and Coverage | Fatient Information

Primary Insuranes Spouse / Parent [ Other | Primary |nsurance

Patient’s relatiomship to the policyholder:
Self Spouse Chile Other

Last Mame: First Mame: SEN:
Insurance Plan:

Gender Marital Status: Date of Birth:

Paolicy Holder infarmation
Ernployment Status:

EmplagasSchaal:

Employer Address:

Last N anme: First Mame:
Date of Birth: Oiifice Co-pay:
Mational |0 MNa: Accept Assignment:  Yes Ma
Palicy Mumber: Signature on File: aq Ha Building Mo

Group Number: In-Metwork/PAR: Yes Ha Haome Phane: HArea:

Emplover Mame: 15: PCP: Waork Phane: Ext:

e & B a&E» & &
N N

Reterral Sounce:

Responsible Party: Self Guarantar

JLY Colall e cilily suels dgals) p3sad "O7-5" UKAN glasy Clatl Lle cilily suaels dgalyl z3sa "17-5" S

cibile suelz i ciloslaall ol (500 wiliddioadls Lkl 3l qlans
ol cilaglaall o3a (LS o o pell Jomis B Aogulae Eimud puingiy canlall
«laglaatl pren 885 Glainl jazell S5 gicuomg . oo yall g 3TV oomiall Jou il
Aimgilly ala;¥ cye i (3a3n
daga Lg_:,.:'uj 3)lain) ga ("8-5" JSidl) Medical History datl sl
X1 PU[RCA PPUPUN | JEPS UPJUNEAN RS-+ - FER - W PN [JEN DO VY SPESpg FATE S I
Llad o pall Gaieds e o ¢ Jundl Ble 5 @205 e clall 35 Laau¥l o2a 3
2 ekl Blily 3aeld o allsis] of 3)laial o alall ) Bl Juoead (Sang
OSTg Ll deine JISAT el jlaa¥l olgly s sall 35N ol Jouad
A5V Al 6130 Y) Sle gt Lgalans
Aliles 35l cilaglang « yeally (sl giall g @l yaials sdale Sloglas o
(o xall 3 3 liall 5 y¥ 5153l (e ciloglas (pauals :ALLaLY i pad i Lt o
sogeain Wil olady cilgalg 3551y aluadly olallgl W3 Lo Le
ool ral g g el g (g Sl g Adaall bl Ja ¥l g (Hlo puadl g (Bl (] pal
6 yacg lagh Counu Y Lagia 5 ,uu¥ 51 a0 sal IS o) Aiuliumtl g oIS
¥y idadd aull e c)lBYWL Aaliadl cilaglaadl le Juan) Ling . Lgigus wic
o pall Sas ¥ Y Blaztl Jin g3 yae oy lBYL Aaladl cilegladl o
BRI, VRORICR UL - Y

@@f_@:;
‘-".:-""'n!-l-.i_'..ﬁuu

I?:':'IJ- i = e
4

.E"'] 1 :

5 Jaill 256



lall f 5 5 et

fay !

o el ]

raaal | 3 Waall 7l saall

Syl Gl ! ol gl
Sl Glgle Jpemall aslgll @3, () aslelt ed,
Oelil) 3589 3 Cpealil] 38 52

O gall Jaall 3l

Joall il o caslgll

el SIS 131 g/ ¥ s

Syl 5l Aol Ol gal
e Saalinll il o3 () slel e,
A5kl Al

ol pal o Ve al gl /gl ly ASLE s (el g Gty B g 2 i ST Linga 051 13)) Bl Al g jlac ¥ — (] sltan W1 ol 9331 (3301 oW1 (W1 ) 23 500 1 0l AL
S S0 gl gl oW g Azl il e g IS il ol g4 Gl 20 gl g e ) il g (il g gl g Ll g aabiall gl ga 1 s g | gusal 5] eguat a5 Ol (s

tlilile 3 Lt yal 5 55 Aumas

P g

— =

—

— e g, e,

e e e, e, e

T

B !

) (
) (
¥ A

) (
) (
/i §
) (

) (
A
) (
) (
) (
¥4
) (

— g

—

S

o e

e T T e e e

T’

goSudlels () ()
Adpdaladazal () ()
.\,;;JI..:!_,:.
Aalidy Jadiileadt () ()
s by g eciliamnll SN G2yl () ()

55y elhe Jad el () ()
Jadll s gl as

(a3l ol pal) L Usiia pal el () ()

ldally eaal! jlgntl ()C)

zle Wl g /gt Sigam Aggucii€aa () ()

Sl eme 5l () ()

JuLY s () ()

alassy () ()

Llimia o fsdliac ¥ () ()

/ oy plae gl / gttt 2l J @t () ()

pralagydt () ()

N

C)()

Aials 5393 53]

Janll e

l_,_'.u.u.:ﬂ_g w=ilaa ¥ atilol pmll Sl daall 18 E_.J’] l=.;_|‘,S.':'|.I

ridnall M oo all ca il Al

Srare ) Adl ay Gomas (aall (e il g B Ja
Taagdagll o) huall (o it 59 Grian L

cilyian pdall Pa Jaall fAiejiall e Lgiia € Lo
Sorare Al s Al

s g i L35 ol g G S

w1582 " aai" 4 alililad = 50 5 laia Y sha pgla alamiil wlie oo g

* A AU """ ead Ll Gl e 335 pall cilas pall 3ia 1 el Gald] ulall Gl

dagi Il el of Fujapall anll
Jtamll gt (0l
el b pin Jtas gl s o Clal plass
=
ol daa e g iyl
Oaasall gl f g paandt Fla
elas¥is Sl
3134l 33 pa o @aingll e
« La¥1 5/ 4 ol
algsdl oyl aam
ket 5 gl
A& 5550 pall ol pal (Aueingll A il
A€ g f paa¥ la
la) i Slguadl
gl 1)
el aainall a3
o plad of ke 3150
aall
sl plass ¢ 52l

(19 [ )pmad

(¥) () oW padlicaalygo f ciliaacd la
bk |

c¥la Ca Lapud g ASall gy 2 el

¢2() Al g
3yl cad¥1 53N Lol

{)(C) SlaZatl ds ol plaall

& PN G PRAY 3% P8 ¥ 3

()43 O3 fpite ol el oyl s

A O gl Gpuall (e il 3 i

{)(C) S PR BRER FALS PPN, 8-

£ 3 LN 2 5l 5

Il ) Sigen s f 31 2N
;_1':‘..1._,11_,4?.1511

()() ualill

ol pan ol a 381 Sal gl Lol guall Jlast

(03 ey

A el gl /gl el g pall

{)(C) ol 3l

£ ) LLo) 5 plaiiall yon pall g Ll

G Al .;.3_,11?311__,;1 ol s
LWl sue pla ea LW cOlS 13

o Ol padl (o omlll gl vl g Gaan L

& 1l

Al Gue Ja o Saall j30 (e il e

Juuas dagal edgly

‘?&erm‘_u

’EE,'.H La
Jazd sbluill

Aalfo diiale o 590

dalial /sl gl / Jan

e pub a3 /o luga S of LI

il a5 3 el r3gad T 8-57 ST

257 diclnaly Slec¥ ol lga



ol Sall g @bl (ol ;¥ Jadn :paa pall adadl e slEd o
ool pal g ciliuntl g B!l Ciguall g (Easl gandl g cililaall g
J5ees unlall B o e JSI AlLes (5550 yuslicy Algalall
Ayl Adae ISy -y pall g o pall yac gl (o0 all A
g5 cAulaall el | By o pall pae gl Aubaadl j)ls Y2
Adgall

alladll Joo Al GlId Jady :oelaind / guasmid! f kil o
el aLall g8 o0l ynyLasd) Bujlaa of cdagh gl oo yall S5l a1H
Jusmai Ll Jadi clﬁﬁﬁﬁilb.&dﬂlgﬁniwl
A pgidl 500t daais JLALY suc g ezl dalaiadl cilaglaal!
o el Ll a1 Adlond) 330N 5S35 by La 3ale g

ciladall s L e joull s Jadis 1 Lomdf (0 padt gl Alalt @
M LY g Ll (o pall Lgie iy 3 (ol e ¥
cila Sall g 03 50 Jo¥ o pell Eigun gy dalezadl cilaglasll
o9 o pall Lgaldy Ao il 3 (653 cilagles gl g (ALl
1 IS Bla @l 1

oo s @uamntl 334 pran colall (ami) s oudall amall e
cuidll 108 yanty Ol Sang Aty Aulas¥ ilsgagal
Uleo] Jimiie @ud 39o 9 @l ) &y pdeall ciliogomall 2500 Ll
A yieadl lingoeall

Lgzmas 5l alud¥l olia Jund (Say sz Dally (gl (pawill o
ALl claglaed) JS daal yo vas coulall LgleSG g3 )Laan¥! o
Sl Ulatl gl oo yall e condall @S il e e sall Cb
(AN e il 83 Ol ¥l s B - sall Lgie il
3 o e el e 456 "R/O, rule out" clall s o) QSA:._;I
ool ya¥l sla W Oilingmall o) pal 359 00 ) 3,LEMT IS
oo el s 3lais Lad codall (gl gga Guiall Lal .3 )5S el
¢ gl (ygunl o alill o Ladidl" i AaBgioll mSliily Allntl
U.Ln.n:: SRR S L_;l L,:,;;;I BURER XS ;"{;ht.cj._u;'! )

Aelil oapall Aingund Jle Jaals M9-5" JiN
.L-?.J.Ta.H EJL‘JL E.-Jj-q:'l JLASL ;II_E:'

5 Jaill 258



259 dlnally Jlac¥l ol les

(o sall Cilaglas alidl dazs 2w iall dile ) debive Mas ccilsliall @lane o
bl ol (Sany ] gyl (pa pall adall skttt gLl
o dolacell 15aY Lot Gancid tilaglaall aligs 3 slaiuul Tt Liaal (oasaall s
3 alall Ll ol 3 e 3 Jjuumﬁh__&utd‘sms;ﬁm
ol )l ¢ e LT jos yall AsISH duongunzll ya4 4e sls
@gall (pag Adgint oy 348 yisl A ylasg 33amme Wil 7 5l ey LS Lol
OF JEad Juae e Slaiss By lgases Al iaad (o pall g2 (e a8k
0555 Ol g ol ySl S5l duw 15 58 (68l ¢ly O G pall 7y
B L yade O egall (e 401 LaS « J15n JS o 5Sanll Bl gl (s pall jeins
s 131 _,.aifut LQ.A.J..EJ dals| gujim L_;‘s 4| .qu;;mm . Li5) .._-,,Lf;mmj

{;}.Aj iLuL:.H :._1}1_1-_:.“” l;:a d..q'l..n.d'r ;Lu'r d._uj.tll.aﬂ u’l..x.'l.h.ud! .a'LL'rJ..n —
hjmgiugmﬂjdi}udﬁttiﬂajjﬂujﬂiuujl&d1tuuhhﬂ).s.h_!d‘ L.QJ_H'_)"“:“
o pall (o o 3] e Jpeamtl 93 653 (aals 385 ol ISy o a0 Y
O o LeS 3 g Lgull Jgungll g cAakin g dial Aalata o dlameadl (3 3503 camas
Llet! ji calamtl oyl yus _51 aadall LS ye Lf:'r degzmall O ol auiins
SIPREES

oo b g caals el ps o dall eyl e Slgid! Hlaws¥l J5i5 e Ssle
S5 . o pald g 3SIWN omaall Jomad) I Caliiay ol (i pall @1l Jomaadl o
Slaglaadl e (po 1un Gamtg Besyiag Aol g adl dades Lo53a A (gl (o
s IS Lglim 3 (e Sl

hleglae ol
o yall @lagles 3)lainl 80,5 Al claglasd! (S50
S rall ol gl ¢y 355 oyl 2




Jeatt Slitas asus [SER

Composing Business Letters

o L Lot | ti}ii
Types of Letters
it s il Lgelgil (oma Cpeiad o Janll cibillad ye Zaliies g5l cllin
ok le laslae) dlia pindl
«laglaadl pias (yieial Com duma degas o sl adleY rucgati Gllas o
VIS e aall Sy ollazedl o cdglly oyl g cagddl s o L
Syl st Sl of oS s sl bl 85 55
aammall Joud 2pa asd sall fla uB gl oyl ias sall HS3T soleiicd ¥ illas o
das Lo clogad ol a0 ¥ 5800 Gllas ga GlI Lle 2B usl L g)aull
csleioa¥l clBlag a5 ciluadiinall o Zudall 31 yall ynas g dn) ol
RPN | Y [ SOV WA [ | PN [P DO PYV-< | IEVRON | B DO
e o pa pamd bl GAT paiazie G| S sELacw Y willas 6
(3 i e Buucya ol e llas ol cnds I AILa 1S Blial iy
clas ga w1 Lle A5a¥! ualg.cilaglaad] o cdlal @ jludiu ¥ Ollas o
lall Gualill Jgo cilaglan @ o yall (ol

o ot | ;i_hi
Parts of a Letter
o Les LgilisSag oo Lo S 00 cBims o 3ol ollas (IS ity 0 coomy
el e B a i ¥l alane S 2wl 51 51) llasadt asg 5 o
ol gy LA a3l 1 ol Cllasell By g5 dadady cnbillazel LasY
pan S35 .ollazell s pidaiug (LGN o Leaila @35 Lgilsie g dnhall
PRNIPPRRTICS ) VSV (PRSI | PE-POTSPV»S BN - FEUON B PN JCH O 9
e Leaila @89 Lgilgic s Luwruhall @l pulasg p gulaall )9l auiion H3Y
ol lldin 9,5 38!
colbasel) e g55 Jaeal daBgag allee 30 218 5 4d oS w5y plaw o
collazell Lgatl Jou 3 AN S 3801 ol i il ()l gie s el 5 1A IATI O giall o

5 L=zl 260



261 dlnally Jlac¥l ol jles

Lo gia Lauls gl acuall (paunadigiollaell 4] da gall (adidl @l 2t @
o) Gansgll acuall LIl Lgaga llasdl GIS 3] . pazadl ;a ¥ @,
anta 1SN g Bl 35 0 et (R il 351 5t s (JLad! Jsas
el dags (pa Il ol @il & il 55l gal

AL o I LA § guinga placs Jlew pl| nns (pauin 1 gudo gt | placu @
bllazdl Jsga SR RV-INEG TR P

(2l yaa @ cllazedl @laes el ollazed) Lglad il dlla 0l ga :(2edl o
(At M| B3lacet) 201N 5 )50 5 pud g AT I S Cin A 9¥1 5 1840 priings
lgil! > Saa ol adgatl Lga a5 ,aa Ll

oalls pe alaeiil L gud 8V g Aadal Aleloay Collaiel g ;38 pliGs 1 0
Al s (A5 uloedWI Aalll oy .l (alieadl ol cal s ¥ (3508 aa (ol
328 8 yomy Gl ALY (e dazin 1Y

CEN PIVREL | e Y| PN | P S Rp-NT | PEORE AL - N | IR | R e Y - PV (R
ol ool acall g @l 530 @3 ¢l dades aadgill Glll o la ¥ s
callazdl Jow 5o )

il paze il @l (o oY1 (o a Y oz pan padl pasmdll 3 oW1 oY1 o
By gl iallasell Jas gl el @l (o A (B ya g llazedl La
oz el @il cya oY

oo g e Balgill Jaolts S0 collaell paculin po o)l 13) 200a8 4031 4S5 @
438 50l 35Lall 394



lllasll deadMall deluall
Proper Form for Letters
lgilel yo ooy U A WLEH (aaes b Lea el acla)
JSin @@ il oledle g8 gl da s @ gall (ya g ddi yagdigacmblinzell (5SS o
Ol daliedl ol dglall clmllaiaall ye 3amill Ligald anseinl o UasY
.u.a}u:\.;.ﬂ a_mJL..a E.AU_H L‘?SL;}LA}“ LBE.LA.” ,:,h 539> g4 Ujg:l Y ..ﬁ’ngl”j

Lulall ¢ L 2332 dnlall slaosell Lilatl poma

Liladl a5laia ool dhaa
11433 b

(Luyas yie pualsell jlal) 20--  lu 12 sl e
(Lapss pg il pladdl) s ellis Al ol glall
dasge.all A yall ASLeoll Gus
40111 w5 Getin
(Laclins daliis)
taiomall e mllis oSl Lol
(daclins 3alius)
paizeall 33 ol il s gacadl dunesell < LG
) (Lacline dalius)
peiomally 3 ¥l ol dunpandl dusemll LB 3 Sl geud 1354 &d

comelll 33 3By ) muedl ol pal 2 LWl Suclise 3 cbalizall
i.i.q:_l'.n A LEJ'I.L:_:L! L_E._E’a..lﬂ ‘:ﬂj_'u_” d_...._;__u.... .E,_-jl._i.l'l 3__.:..|);_.-J| .;I;FH}W LT";.
Jizd
e pogai olaglia J Juyp Ol @S0Ka pue dag @Sie 5o
L_.:'h L_',:I.Ju-ﬂ'l...u] tgq;._-‘-.l Jslas ‘élj ..,;;-,’Iid'_j .2 Lalll CBg9 aéjlqﬂ L‘J._EJLZ"-.@!‘
.E._&L..al_aliu.d ,;:.;| @JQE!EEJ@J‘ _51 h:.S'Lu..
6 ey 6 S alls | gl G alos
‘,u-"
. -
{Eil...:'lﬁ_;_:_r.:.._ 5-4}
alll sue yuls .3 -ty

YA el ,._:.J_-gilu ._d'l__;.;-"é'
{a i Los dal. .,j

el
realolidall (1 W japaill (ye Hgdia3a yall <ilanyadl S5

) Ghalgl) e 313 lona e aliB¥I S (0S5 As gaall 35 ylally Collaiell 22 Lus "10-5" st

5 JLaill 262



Lulatl L2 2332 dulall leosll Lilall pomse

Liadl a5kaza oeblldhaa
11433 b,
(Loyd rie pualdl Hlasl) 20-- . 5l 12
3__1:5.'.......]1 3__._1)_._“ dSlaall (3u
80111 4 5: Fasia

:i:.__;:-_'n.q.ﬂ ..i.h.uCJL..a J-js-l-“
ta:a_-o.l'ljs;..jﬂ.f.maia_,......JI disecll 5]

el LaS .20~ 5135: 15 3 paZomall 93 puu¥ ] it A3 gacad) Aunammtl o La) o dimill Sge 1552
u..n._d-_:u.'n ;1__:,.::-.? ;LiJa:fL daclica L-'._,& L"?......._Jnl.t.i.n." ‘J__.JJJL JJ_LS....A:JL i:..|..|._"l|£|........| L;nj....a}q .._n.un._n...:..
daanl ags sllait 3Bl o giall Juuyunn A5 Bun yonl il h pa M1 31 4 ganlll oy g0 283 3]

Jazall

celall @399 adsiall (S Ll se oguaies cilaglas Juu o O @S0 i dun 53 @Sia g )]
(s junmt o8 Jaeled g5l Juolds gl s (ISl

sl atfil] gl gl oIS 13) ol ol Xl

Sreid g 5L alls T 5lias,

/
o

YA

rlelizall 5 I puguaill o )giiia s 32,5

Ao Alsgaall A5 el Cllasdl 22 bus " 11-5" (S

e g5l ;("10-5" ds:un) L,ij L_,.e A.T..Ln.d'n m}un .s_ai}xnjlj L.:3.=..J1
ch.u_q.“ ng'l._:u_g ;EJ‘glJMhh:-JJEuu::d‘L}AWHP‘ L_(;.JL'.\-_J

| 263 Lealmally Jlae¥l sl



By dabiway J3300 collas @i g5 e (oo ks CIB anzinl 13 @
4oyl Sacamiiall das nie LESIL ol g cduw 3l Jaw! ol day )l
ol 3ol ausgenll 3kl o e el e gl Alaaall 2o geall
gl juaiRi Ve Al gagdly

Ael (o U 535 1 5l 15 Zabuaay J 33 (33901 e Ao gulae Zuwy g3l IS 13 o
e gl Aaaall s gaall 32 ylall B Caaiiall dad sie LU Gl g . il
e Vg Al g agull s rgdl S5l s gandl A5 y0all o cran¥l Gialgld
gl

pualiatl Slandtl o SIaludh oyl giall B Tty slacad dewes Falingy S350 @
el (i el Ghalghl das cya Tualy g 33 (e 5 ¥ Slacadl Jaud
JBY e pla ] A5 e Al Gl giall 0385 Ol oy Bl 350 ko (e
Gl el (B! ol sl (JLall Jiie e ) adly el 9o Jo¥1 Slacdl
2 29583 Lo o) )€ Sia g je Ldl andennd W . ad] Gollasel) Juu
@3) 9o AU Hlacdl Clall 8 )58 Lo o aneiil (dllD e Vo tdall
ooyl a0l ga U ylaiddl g o oell gga el ladl AT (g 5Ll 5 el
Anaall e gie

(A ol giall Ll SEI el o detl Tagls o sla Aol S350 @
Gl Lanyle (ye SR iais CraT Gl Cya lsl

All Jan] G ylan Aalius J3508 g gungall Hlan e Gllazdl Jaisl 13] @
allasell g ginga 21 )a¥ Cran¥ Galgll e LS ol

o gl Al say GBI el S ppedl B Tuuly o e Aalisey S350
Aaliwe 33le puingi ¥ . el el e (el (pa slac JS Tusl g op gungall
029 Alanall 353 gaall ol 455 gandl Aas lall a5 30 gl e Jo¥I Hlacull 3551
paades 3538 IS (ya Jo¥ HlardlASa L Aalive pngs VIS ol ey 2935 (I
ARO[ PEPRR| - T-FRUN g JEN b D

Tl L aailietl G018 Tl yall 55051 Alazetl say cy ylacy Halowas 330
2 (sad¥! Galgll e ol Atiaall Bagaall A5kl o caaiill dad aie
NCER ORI P> ([ DU OO P - VS P [ HT e VRPN [ -IUN |
(JE s Gl alia¥l Gl o dlols adn s @ « pS 8 o OS5 G
Al Y 35s ae ol (alls xs

alll g el Tals ) dndey adgall 325l slacal dewes 1 Aay)l 50 o
caaiiall das sde fool Gl Al Lol uslad) of Gualedl jlacdl B



265 doclxally Jlec¥ =il jlga

el (5315 805 ganll Ao pall oW (halgll e ol Aiaall s gaall 35, ylall
ol Asglall QLAY pusg ¢Sy ~coallasell Juu s g pazddl .l
-.;u.u'ﬂ'c.._:u“ultﬂ'l

Se¥l Ghalgll wie Tl L Gan yall paieddl @l (po ¥ (oYl SH o
VA IPOM PR P I SOU [ DY - PR TR+ - 5-N AP e
DIPTSR PRRTSA] PO D P> P SOQ [ PYL <[P0 P (U JES (PN
stV L8 oW oy e gamma ceadieiol 13) 3 yuaeall ol 350 KI CayaY
able db 28 anseiwly (alady alasiuls 5l ¥ (o 5a ¥l Lol
Ams / whb ol LMS: WHB ( JU L e 3 puaandl JJo¥ (3 3oV Lasl
A B 5 o SISH 0¥ 35S I (o e Y bl (lans @t
i gazmall ys Jumnall yilazitl g daell 3 puial!
el 5@l 09555 O s (@B l1 il S e Augliiag e ialga o1yl o
BEIIN|PYeATURERT- B HI EPOPIPYOUR | PR PR Py PYST e Jr-a) PYp -y

paxle

Summary

aSlal e 13 gall Jo yol Lgalin ol Jud cibllaell pues 3505 com

ﬁéﬁﬂ QLA}LCj &'LSJ' g_l-*"hﬂ ‘l:n..i:.r_lt.u'ij ;C__{M ngl.-n.l ilqu..'nﬂ' bun.; 3._1'1:.5 L:J'A

u.a}.a.l.” a:..u_'r"l.l..;: eq'i)_!j.._....u'l_w_n 5_}.&_':-.1 i:»...‘l.:r_hi.ua.'l“ -LLL‘IL:.LI.‘.H}A.H ‘n]n.n..ag,h .u.a}m_:“

delils 15 oealonll 23LE le s Und Y e imind Jgeadl (po i) ccnsbillazetl 5l aeY
®

lia 585 Laie 3oLl gal 33 8 Liainan gl canalantl bl 3acls o 555
sl colladet 3903 3 oot siepall il Jia ocpana it collai o) Aol
Sl LS oly . Gllazll 73500 Saduazill dilaglasy yas pall @l S5y @S
ol g 3 3aa alieiad (Sa ol EN (e 35S Ao gasea I illasel) i
abllaz!l (o 1€ sue cLadY (Logaill Anlles zal o @lase B 3392 gall)

sl gcdy a8 ISt Lail

Elilaglae yCisf
Laslae! elie cdlad us all cibllazedl (e plgil 2as)l S50 .1
Yollazell fyia dagioms g2 La .2



LTI RTINS 6:5
Completing Insurance Forms

dalall laadl gad el @lS 58 Lle siaiay uo yall (pa daall ¥ 15183
sebicall il g oy 12 3o cpaalatl el jlesiodd 3%l eS8 Ol oy Saall et (A5

pis pan La 33l g (8 gy i yall Aiualal dudasally Aalaiall cibaglaall
solaind 2 clegleal Jrads Aaall 1 oo sall 5505 Jsl 2 cileglaad!
4 g STV A e inll i )oe uﬂjj' P 8 | LA I Y E.u.lﬁuhj‘l o sall cilagles
sale¥l do gl clingall @lane gad clld I AaLo¥l . a rally Aol
ol Al 8 ol (o pall cala B a5l pualg s sl el ABla T al]l
;“d.:\-__!:.-u.a .‘.'-3.2...]1 i:.li'u'l_g {;JJJLLnJ'rj gla N ——— L.}_BS::' ‘:_;l L:g_}j).daﬂ (3 .ijjﬁﬁ}"
Saoall Linsl daSall cpag lglimed o L] cilaglastl 00 (pa (g3l 3 s 3o (I
dewinya (s el Lo 595 300 JS B s @ Eialill o pell Adais ol (ya
Ameall Lile

3oLaicad¥ ool JS LT @il ali opualall ddaiss 3dUaQl o pall 5151 13)
dadgi OIS Lol 3)Larea¥l Lle o pall aidgs cya Linol STy Lgiiians die ogllaall
g rall Cpa ¢ snaall a0 Jalall of 3 /7 9501 Jie Ylats (o yall IS 13] . Kgllas
JLadll el I 5liy sl ualid] ade juusl il pakddl B Gle Syl
el 12m
IS5 @ gl leanagall @lane ¥ 13005 . cpualitl lS s cilaglaall e 7 Laa¥L
oasrall ol ig,i elilaadl audy cauls Slga Gle Guelall @l jlazad
ziag Glaglasdl fye Flaadll (aiead" 3)leiul Lle sale Oladgs dule (pahells
Caalall 3 laicdl e pungis (o pall cale B 35laratl oigs dadizgy "Ll
Ligus il )Llein¥ menad clewislall (aay 8 " yall (40 a8 caladl” 3)le
1252 055 ol Cualitl 3 Letanl pa L9, £3589 ccanslonll jlga cale B aungs

5 Lozl 266



267 declnally Jlec¥ =il lga

el O sladiat (A9953) jue 3
Coding Insurance Forms

d._tlls_}.;.u‘qja.n.d,‘a.liuﬁ .E:.u.ul__{ﬂ_g ﬂ.ll_"-_}ﬁ 3..:-1_.::_).1-:\_1 l._'ll.;dj.Ll.A.“ ulcd)u.u (fnlﬁ_}‘.ﬂj
LassV Jaadl eSS ol oo I caildind) Amlledd bl 35gal oyuslall
.dady _).;d:h
suclisell o Zall 30,5 allai (WHO) "duellall dminll dalaia o)ils
allad 0 ol sl e b yuall 3y by uels cLadly (3laghl i)
International Classification (ICD) 1 e A A9t caiaitly |aa e )3l
casiaill 3 ydlall dend! "Logand! A yall AL EE i .of Diseases
wasmiil 3ued (ICD-10-AM) "™ Joaadlly ol podU Al
i yall il ol e MM g ¢ (ACHI) dymmaall Mzl " 521" ot
bt 131 gty sl Tl of i cxgiraatadll ol ppangbu Sl oyl Gyttt
Liaal SEM o latll Vol i B g UMa o s ha ilas il ole pias sl
ICD-10-AM 33055 532 ¥ cilem i 2alls aiis @3 4l Lilaadl (ICD-10-AM) 05
“_:-‘Jm;.lm ‘1.;_53 ;muj u:aﬁ‘_}_q 11. a_“'gjzﬂ;ﬁ}m)m 155k ;_}353
ulcijt_mf.“uﬂl}ussq-zmilﬁ Juid_mulc l._'ll_lll_i-t._u.u_jlh.-u.uj'
Sotzetia Ao Lead| Blsetl Lol . anall @laal dyglall Zylgill B sama sl 1508 542.20
Goslall ilgill o summa sl 1508 542.201 fies (AT - puadd! ol Hloudd! gl
39SH Jias G tugamill (pe o res Aasledd) BLetl macdiy .(pea¥! inall @lanl
ESire 2S5 el wimnall @laad dugladl Bulgil 8 suma yud 1508 $42.201A
;jjgtusguu ayﬁw;.si glua;_,ts N .Cﬁaﬁ E'émfugtjigﬁ:ﬂ uaall



O cre S ol aliyy o QLS cya laial dias] aliiiul agall (g
Cya (35Sa 398 Aain gl eyl ST Gaumiey . ("14-5" YS! ) Lo s Aaghs G911
bl 758 @zl WA aniuy Ay e dola of Jualga oygts lila ues
all i (Jliall Jusea e Al yue 2SI (e Jumiig 3gSH i il
28 (9Sag Ll pon 3 gudl 35050 51 of s gl 3051 31 Jlafnil 1| 44950
LLall | dzea 30 ol 3051 500 Jlaalngd OIS 131 ST iallagd) susgll oo 3ake 5 6S0I
pllacaall 358 I 22— Jaaldl calind a3l Lo 53 €T Blie f 535 3 il
:22-84950 34 pumin 39S e Jgaazmll (CPT) At il Y
i) mllaasdl ol @u¥ (e ol 1Y QLS o (el e jglall
o il @l Jlafinl e coml (Pl Jur Gle gum W G ygall S
e sgiall Guo ¥ uygall S8 3sSIl @B adieial @ (5l @ Jlakiul
a5t oyl Jlaiin¥ Alguall Aa3Lal b Gollasl) ICD-10-AM o3,
@e¥ I3 Losie bl &S (o 2gSall 32aIL ol @ua¥ls valontl sl 3o lans
168V gdue yall (pglialls 4313 Hglad ccnlanll A lla &35 (e ()5Sl 5 SIS
351 301 ool el Cayiantl ICD-10-AM g5 le dlial "2-5" Jsamll mangs .2Lol<|

A0 gl

o el 34531

sloat) 3 9l 351 531 e K35

reeas Ol g s L@l Cigmime sl A1 90 5051 5 Slgal! K35.2
zl > st K35.20

s gl o K35.21

ruga O3l g 53 Ll Cgmine sla 35090 3515 lgd K353
Ly 52 5l QLES &9 K35.30

LI Ggng Ly 52 pa K35.31

) Ot OS5 olED) s K35:32

7l 33 g olETl s K35.33

S5 glgil g suma sl als 3usgn 30315 il K35.8
dasma i ala 339 30515 Sl K35.80

3ol 23 gal) 351 31 Olgdll (e 6531 gl K35.89

Ly 52 gl Qa8 ¢y K35.850

Lis & 52 pon sl gt K35.891

ICD-10-AM 5153 73501 "2-5" J gt

5 Jaill 268



Oealdlt Sl Aa
Completing Insurance Claims
ol ol jlasiea! iad Lle Gulais L3l dalall el gall (o b Lo
A miall 3 )Lan¥l alastiul (e sShs o
cagllaalt iloga fea SSEAT bl e Lganty of 10 3 )Lasc 1,30 o
e 2 daBgi 399 (yo aSh g (Ammiall cililall (o yodl 35 (yo 335 @
Cra oSE 3plann sdest il HLU-' A il e 3] Aygllaall usL:‘ﬂt
Slaslasdl e FladdU (asat” 3)laind e dile (pagally o yoll o
orall dlx o u-ﬂ:!)-“-” cale o g dadioey Lo LIle "Ll el eiag
9Ty
sgaall aldyls (cpuglially coled) pues dmin (po aSTall (550 5 10 323
.z 3gadll S dn;uall
Al 4 uﬁum‘muﬁﬁguﬂ%ﬂm ala)l of calatl G55 ala,l (paia
oo laazdd! (SLaYl o lasgs 59 al; ¥l 0ia domis (pa 1S .o ¥ s
B P
@)l @laee o Aggllas (eSS Ledie Ampmeall 318V anzial o
Aaaiell g3 cungd Ll anieinds daniell OISl duad 0l o1 gSH 2o
33azmall cilaglaall 75l g 8By 55 Lanall 8531l ALY pren Sle el o
Silngamalls e s ML piimall cilingmall” wans e Mot ( Jliadl S e
.31 yoeall
e AS1 (ST il sl @lans 8 Apalidll el )lais ¥l alisiuls mac o
R NEL PR N E-IP PWEL IS PRt PRES I RO B SSES | PIPES-+-F
Slileall (pa i ya a3y (A Loy clllnall flleall suamt ¢y aST: E .
obousell S
Slbliadl o abladl Lo Joral panidl ol coulall o855 e Sho
Aauaiesl
Sl aleall Al of oulall 1 3] AdLall Aaaatly oliedl o el JasY o
IS S @l 1309 " el Hlisey ( JalSIL AUy yaalil] 3858 4y o
SR G|
Alomes 8 7ou 5l (o yall Cale B Aoeud puiagiy bl ol 3)Ler¥ xeuii o
98I ial

| 269 ealnalls Jlae¥l sl



B s o g 500 L) 13 3Lzt JalS (ya 13ma 3323
LI PO SUPREIN BUy- SUPN PWES W 0% N | I (YO | RSV | R
ddaaully Adln ol oilaglen J3 059 cdundgadd! yaldll cldls ol jlemal oz
o2 Araliall (SLaYI o cilaglaadl Lasas colondl 750y @8 ccalontl o 2l
Jou 53 lastyall (o asiall (S8 B 5o Lty of Lgralida i (et 3L
Alabaall g3l 8 lts sl . yal a3ge le g5 Bils cpelatl ool et
Jalaill 3158 53y g3 al i) Algu geal 5l oia AULall Aad il S
Ol &l )lai) as

&Lﬁjlﬂ).éai

i B puiina 3 yox g ctalaglan yaaiiad g gewilile Lo yalat 3 plaiad a2
TUas o

AL S Lad LSS

Maintaining a Bookkeeping System

;@jﬁﬁiﬂnnkkeeping 0 { DX [P PR {0 -9 O Y IS [ PRE BN | alaea J5155
(_,_J.A'I..I::.x..” )15‘:..\_*::..-.:.-.-.1 P l‘_}l}dsu_lc WS erl H_h |3.J-3J ﬁmﬁm 1 _J'I_'H‘ﬂ Lg.u:u_u : QSJ
.L:QJ.E.H'I pERw| c__f‘l[ ,'-u_ﬂm'l.a.q.” e

Coeicd ) do of allad

Pegboard System

5 omen (9345 G "Bl 9 5y LS allad Liasl coea) 2 gl allad e i3

T Wrp' TSSO | - U VN POV Pp-X1 P f.U.E\_}.H V.Y PrhAp ;.1;.13{_‘;,! 2 daliza

(Ouialaall i yoll piacm] o Jomiw +(Are gul! 5,801 51) Gagudt Ot o

("12-5" JSadl) Aabidd! cilesaiadl pren g (Aamiinadl age )l auens
(oSl 1Y) @ilal dal il (Sag " Alea¥1" 3gac 5,80l yags LS
a2y Ay pgidl g dragddl Sblucetl e @iy (Jlee¥l Julod aileg
el ailblia Lot @il g coliusedl tleal 385 (ya 32231"s guall L SI"
e JalS g ol sl aae Lot - uin pall e Aamicuall Ll Jlan!
Jlae¥ guaed (6 rgidl Jomadl e Jumon cdnl g aloma 2 Aragadl bl

5 L=zl 270



271 il g Slac¥ =il lga

Ir‘- RECORD OF DERCETS
e ATWW j_ PABEMO ____OF____ DATE " s siiks ‘siory amale
- EATE |FEFEFENCE DESDRPT Ol ol R oot EI: O&LERCE m.l|-“|:[ FdbiD __:-"._T. r = = Iu“_ﬂmﬂullu
| -
E
R
[
EE
R
[
_EE
R
-
=
Ry
-
=R
=5
=
R
e 1 I
_
=R
]
_
| -
s
==
| -
||
R
- i = _.E‘u ]
= 4T
- —— TFEL CEPDET
- - DT
— _gﬂ“
=R
] T
=== = =
o] E — ¥
[

b S

A

JLﬂjﬂA.qJL_g Li..l:i_"!:r.r.u.qj1 in_g.;.u).“j .u__l.r:ﬁLi.qu l..!""":-.)‘& Li.njﬂ h]—'"l‘_r.ug.ﬂﬁ.-lﬂ ;}LJ_‘.." F_.'H "12'5" Mi
PN P |

Gladl sn Il Joo cilaglas e ggimy :Ologaell — Olustl Jmw o

O daaadl Hags . el ds 1 g Aaliadl dadadl g 2 Mall @ guny 5 ¢ Gomicued
el (S LIS e gy pall I e gl (903 A L Lyl @5l
(lcshall (e S8 Gl din ol paally JomaS o pall Jlasyl
Slads &0 (e 3 ket (e 55lie Gag el 13 (o (653 L auiins
Cosalitl 31T als )l g 35 0mma cilans | ALYl A5l cileglaall JS <03
ol Juol g1 35 Latal @aal Lgale GUS A1) cBieaadl] 0308 & sieiaddy - Lgd ALLGL
Lliia W dehall S LaS . opualall 3€ 120 ol Lilhey (A8)Lall 5 g5La0
3 ylaals Lgalay] ol) (pualatl 3€ 5 ) A5 Aaidl Jlooslg 3usl g3y
0553 (i yald A Lseaaill a3y tAillan 3 Ll Lyliay (S (sl
e ool auin 1L 3 glag cmalanzell gl 7 Shall Jomag caall Jloosl Lilia
SEUNVIVECPU PO WPSVE--| | AP I |

Jaes (o 153 0ia 055 il 2lgll Aalail (ans 2 a8l Aoud
2 dend 3y el M G pall Jems Lot cilingidall = Gl
@ o rall Cales 3809 Jlas¥l (e Jomad! (o @uudll |28 alaliag (leY!
Lewuall oas e agu plglaMall Lasas Jgiea jal jaded of condall (o
s diSes oy Il Glise A dadl) pa 55 (a0 el 230 <L
gl gl Lgal el il



e Jmws (o sall danzall Gl U0 lea] i o soluosmt! 28Uas o
33 mmall Sleghaaly eyl ol oga chus Lasle S0 sl
calallay (e g adiiod wibudell (e 8 Gl Al o1
o (glall sty Juu 359 AL aaiig Abziauall 13 gall (ya Yoy calisnll
(S e olias S @ual o pall I 3 58I
ijiquaﬁmj cgale Aamiiuall ageu s ain sall il 53 Jusmas I 2BLYL
QSFLJ.G‘-T]LA ‘_L.a}a.‘_l_!: Lo AbiaYl sl cud.u.u.!'l S PR | I PESIi P |
Sy g Shall (e Yot (STg sl glazell yudlh as ccilaniel! Julie ol cyualil
Oyade (B SN A @ gl cat Ml TR IR il Al s "ROA"
OSasll (yag bl Aallasg agdl Ll e asly cds 5 claglastl ares
oyl A L9380 o oyl Slaca] S|
Aleall 30 Aumeall Ble 1 ane e 35de Cualdl] @lS 5 pe daaall s
Juuys Lo ke Lila cams cyaalall 3€ 58 Juu 5 Lo ccalaniel] Jolia gaaz Ll
Lile Ml andaololan gl aluadl 3 )Lain¥l ola 5 5l g "Ll jall s 3 ) Leiudl
dadd gl alialls cuzall 58y 4 a2 o ddle o glaiall ualls (Amiall
9 dde (molardl Al HIS 3] o pall Lo Faiiwall dlially (oyualull A€, 5
um‘).gjh_;LnuchJm;lﬁh_‘_w_a U.:.aLElaJ'IchJ'I Jﬂ‘d_icj.g.uuxﬂ
sl gaall g g 1) et Kl Mo Gngall Sl 5353« Jaall a3 Bkl
x> Gl (e Auagll aldlea ¥l Lle Juaady ccaiblusll (po Gamill 3yl
25l Gle @il 335 (e Gamill (Sa LeS L Gagdl Glidl B 5 5ae S MLie
Hpﬁftmlwmtyimljgggwtwmwlﬁ
g e g et pue Gle ol 618 598 dadinll po - gungo LS g ol
O el Sl ol 3loman (gl alaeion iy Wy (BB suyamed caoed (L Las

Loz igim Jlo B B35 5l Lo yuin (o) 52Y 385 puiazy Alle = )lmu 000
98 i o ey g Slingiaall — Glasll Jaew Jlas] 0050 0o (Saall (pa2 izala
I3ty cceniill 7ot allad alusial sie Oliygps zgaoglly 231 . LVl Ll
LaS g el dn Lol Cpmd L 3505 cman ALl bl diind 3w Lgi¥

ool gl dmla ol a ol i 4Sas



Adlelt Aculonalt Aotal

Finacial Accounting Systems

A gealond] 3L 5wl dads Aalail dumeall Gl | iliie @lans o i
Al N 25U g yudi Lgatana yag gl A Liall mal 5ull £ 13l (yn all ILig
J5 5 g all Gl 33y of G yall Gl Joman £ L3S0 Zalai @lana T
ol e Johuuadl oz illy (o yall Glgicg c@ul Gl o Lay cilagled
Slagleall olia JSE5g s ya JSI (pualil] cilaglany coluwall a3 501 51 53l
datieiouall ICD-10-AM 51 68T Loyl e 5 - allaill il el s yall 3 i 2
Lngyiall aguuylly sIg8S¥ caing pa o Il Lo ccinladl e diuigall o
oAl Lesic .l juima | pusidl el pdl @laes coma 5 LeS L Lgia JS e
cilaglas Jaube iclandl 3,815 frn i pall el Jamn 3550 idaus jiassall
1SV Sl sie L ("13-5" JKadl) duasddl cdlalaadl dgals B dauill 5o
2 el o 3 alazmioals el s 0 ESLES ol yull vy (3l

A s 35 300g o b cilaglas
clusdl @3, o2 | @l
25511 @8, 45 a]!
andlall sl Zesnudll @3,
c_‘ ;__;:..4'!.':]1 Ql.njji‘i
daaxdl IS _ onabatl Shais
pasinii il s —— Alltiakalabs
J5aa
OSVE i | any palg dadlall ilaglas
3z U1 ¥l gyl Gl Cangll el 2Vl @8,
R gya=ll

eillin SItI- FO s gle il F8 o s sl F7 e~ FO o 585 FS ,2uuns- FA 501~ F3

Js> claglas Jlaols dmeall dsle 01 59500 Aangall cidblabaall Jlis) dgaly mawd " 13-5" YLt
,L}a.!__).a.” nfLuJu\_,ch&L&:dl_gu.n.!__).a.n nJL"!‘-}LE

| 273 Lelnally Jlae¥l sl



gl ol Lgaades (daBy coduw 13] Banueedl age i I didlisl g bl Joew
LSLEE Lwgomall coloasmll 38Lay ol Coleucml Jomew E0m) « sgiie!l sy Cvumy s
dia 39 S| grand Jlouy! ol aliwmll (pe Aegulae et sllnal oy - JLas¥! e
BLoYh Gl Al s Mg ilegauiall g agu ) puen musgdl (o sl
Sl Ao oyl 35518 doudd) Gliscell o alusiol (Sao iy I

Ol dads malip Gl (i yall @bl g Jaladll I 38l
Solosially (Guinlaall unyall gl e Mma a5 duag 3,S3e LiLal
olane Sifin Al 3o ¥y 330ulll cilegaially cagu,lly dasdal
3l oL 31508 pralowall (pa 3uTge plual daweid al ol

I aiiinall dongy alipull OF S 3009 I 550401 Aalal Al
7ok ol clgun gull @uud sk e Al claglaadl Jlisl ol ghad ce 3gkas IS
55135 Al s liall wgd dumintl Bule , 1 30,8 guine Lo (elld @2 ALY
Aoz’ all s Slomaad] s gf gl Atlall o omad) dnds 2 do el 2Ll
alizinl e 3 cililest! yagn 3l esconan 108 O | PO P | P SUPN TS
AT g pa AalSs Bylasmll ciliwuyall @lans aieiod G dalai¥l e g oill 1aa
Al LYl Al clagleall Il Jgunglls daza @l 7 pumall 31,330 mons
Cya o gl el d8g0om oll ciSlalaall Lol 3alai ¥ pres oma o oo ccell
i o1yl cpa aSTN @gall cya ccallaall dulgs Lo . Jlga¥! 33 yuug dlalaall Calio
kol Maad o B a5l LY (ailagladd] pazel 45 )90 dybo Lo

Elileglae yCin |

Gragall Olull B ye .1
EHRDA"_JJ_}:‘:.EA.” Ld .2



Jiiual) b Aoatt dste 1 [RNRIIE

oLl oIS LAY Shal suamiy o5, B, SAugu Al ,iSH Anhy s L
yaliasy B puad o 31,8 o (a8 piapall G0 | Retinitis iluall LSAN olgl @ul il
Lo yall 2 380 I GLadYl sue 3ok) S el |

ool sal pedcgama e ("14-5" JSAII) pigmentosa
el o dajall sueadis uopall phoedll | ot 300 Kiom yuts Bloizis s 30 Bgygall Cpaal

AL Ragh Ll Lo apbie Akows g D08 | 3, agipuallA08, ol palllatine sy, o aalls
U2 jaday Slais daogs yaglys Sala plosiieads | gl s, ittt 20l slhoais Bdesadl gl
badleon bl Recedtill B Mg Botllyitings |50 vyl i S g R
cligigall Loogall dud yadadl yalas yuall Gag )5 835 10 ealaad IS 21305 0yl il L
sl ablif dogigiuall N egdall Joalaie | 3 0 s comadl S ol (BlsoeliBa Lol g 1o
g sopeall AL, 8 A 5500 dypeaall I (M. | g oy alaall 5o Lol s f bt it 4
(6] e L2 Pl il lts b o | i sy il e sy il
‘-7-'-'-"1""}1 EL..‘?J"-‘-" !)ﬂ-‘“"s cr"iJJ“ "-“"' Et‘-'""—_"g a:‘fi) m‘bM‘ﬂJ#ﬁJﬁﬁiﬁL?EM‘ > IORA|
eﬁ%ﬁdﬁﬁj»&ﬁh%@ia@ﬁ'ﬂuﬁﬁﬂ% |48 i @l La 3ale . paall S Lilgill LB g35
Al aatan) adaall Allas fus agal Ayl | s o o elaaag coluddly cydal pall gl o pall
e G o i iy AUl o2
1Saa lgill ubiasll 3131 giall el
LSk LAy Hgall o 4 Gle elialdl
2 e ))g L 568 L3 16 Lo cgial Auclilaus
Llail (a0 (30 o pall (S5 St 4 6
Fl=dl 1aa (ol LAV (nes 2Blsa doamiy ¢ guall
Lla3 60 o ggumd allg cArgus Il A ye pglas I
g0 | yualSy iyl alladll auiiyy Lk s
st Fhgesile: cilaptaatl mibayy rosgiall SN
e sl G el 43) Yy g’ Ul Al @ns
deg) all AL 5 gSIN QLY I3 HLE] Jeuyagcal 5o
e CliEienall LBV pia jamia oyl LKA s
e sagn | Gl camall e plasdl N 5,LaYI Jant 3 dgal
lgatl Als a2 dy e & Lo 54 30 ot pliad fl«’-‘{ AL e g (a9l
Ll e o 4 colas Lo eyl b IV a0 el Ll
i Ll LA Gl "14-5" gsanr | Auaaadall 235,00 Slgaell aatin @l 4l sy il gl

e Cayally (GIgN &) e i pall S5 (S

AT Lt :Lt.ui‘;.'i i D~

Gwlgﬁwgm <l lgad! Le ccnlalad) dads g A guzell B0 )uall agag JJ'L_‘:\-Q.A:JSJ.:L‘G:}Q" s Lasde
Al A v il ladl L Qdu a5 Aol s anis Ly.m*wu_.]i olalel dads 8 milalll Hae L
S5k I @ju.;.b}di duc|gat ousaod e 1478 yaa

| 275 ealnalls Jlae¥l sl



5 Jadll jaxic

ool lataal Jia oo pall Codomes Bolaia¥l say o (e oall 8 Luukally Jlee¥l ol jlge aniind o
e Loge Ll dall eslalls G yall ilaglas Gle i anded Sans dymall Gile I 25l
0953 Ay g pn W31 Gl LS o pall Bl g ailis B il lgall 008 (e sl Cailsgs Al
A 55 ) Ml R BN

o

ALal Ml dads Aalail Calina aniide  cibllad 3585 anlell @) aluiiud (o JS a o

S o 13 8 Ly Al kel eliie o lhlge ueldtl ol jleial 2ty Auigall Jaal

3uwo ¥ g 3aucuall cileganally desdall alanzetl  cdoclalie o dpdall cilaball S Culelall Al
sblacat! e Amiinad] 35S pa ol cdiobiell Lusmuall ke I eliing of (oyLind

G2 gaand Al y Jlee¥l @l )lgs @lad pies @ Ameall eyl anzel Jleed
Om Oe oLaaY! le 550a) deall Bile vl el gl g gelaledl dada 35 o clos o
R-WES | “d.fl.c_)ﬂ u._njuaj{_}..q a;}:m L-_»j_u_.-_n .E;L&S__I dLicein]l E:aLc__)J'I QMHMtﬁ&c

A0t o1 Allue 1:5 Albacuy Al ya Al

o2 Sy 3ue a9y Jaall Il 3l) alll sse Juoy LS Lo 10 Aebeadl o 3slaall I coalall Jgang 5 paall (ra
a5 1533
clall (pa x5y Augie A0 39 e (e Alad Lgail oY Sabialls L Lus 8:30 deludl b Lie el ]
Aatall Hlias| Lgi€as ¥y 5550 (el ol iladle (gl @byl 05 Y . Aub 3ang LIS of Ailall Ailas
tlaa 4 dalodl s
Lol sy (et Auns p i 3Y (LS L 9:15 Aebidl e (adiuall o ool 3as caama Juall .o
Oe dislie B (S gl o I ALl condall Gl dema g 23 Laau U Bl ] Conlal
Jiall 8 098 flans 7 Aol sasg cilis 6 I 4 Al (pa adiuadl o il 4 1 1 delod
Leudls 3l ECG (35 pogaaies Libus 9:30 debadl o Aidall ol jugaeill (sl 38 58 cilais agiia Juadl
LaS . Lia3 121 4i€8.529 5 jls gagedtlony] (Sas Jaos ctlin o 91 L5150 524 51 1bs e 3590 ey @f el
Okl o salinels HLaly (524 31 e (re @uud (g pdee e dpamd Uglas L] claall Cogaial (Sa
gl yuad Cya
als e 13 yeal Loy Lian Ty (o301« puigs pogenies Ll 9:45 delill sie adiall (pe Jluail 555
435355566 a3 @By s 5 Lol Cpa oo el Sl A el L As | poell deguni s L21in 3:40 e L]
29all e Jlai¥l coudall (1a

5 kaall 276 |



ME i
altt e selizi 30 AL Lo S0 Lgae 3,0 contall e om0 @ b 1 Lo adtl e y20 a8 1
RE VT P QU | DU PRV I

91 3Lat Seteuiis Jilea 1 048 (yo gl g alll e Jalats o i S .2

§ ke e Lo slas oo cceoms (o3l AL Lo .ot A0l Al fpe i Sad) A as all) ae Py ol L .3

G2 (A 0 2:5 Aa Aol jo Al

adiuuall cdis Gl e A pall uls Joeen 3)laiaal Lialy ulall b geyls 351 | jue (pe 8 piadl s
O Aale Lol guw (Jlall B Loty A 955a cLale 56 jeall (po 5 205 350 pall 2 Ausnl o Audac ¢l Y
GiloMall Jumeaas I Liagl | yae lim . e gl ] Lgaa Lo gy Lo Liial g Lgule (35311 yglasg Sadiiuadl Joius
rlall eyl 3 laiel 2 5git Ayguntl

it

9,80 e Lo sl | um rlios 3l ALY La 1

Slaalicad JalS le a1 ye (Sl i 9 9) (e 5468 O el (S caS .2

calilga e Suiegall 138 2 2uguntl 55 ciladle 33T |yus e ooy Ja .3

] 277 Bkl JlecH g

n 14 Ircr i
TS0 ] | !
_



Cuole (pan pe 3:5 Ao dul 0 Al

Gisoey abinad) Losslaly Cailgll e coumty crluall 13a Admall wliske o Jlidil 2alige dalla feas
131 Lo ool AatlSall 5y Il dalols o lues "I Wl conalall I @aaasl O apl" o7 yumng L‘j'u: ]
Lgns Jaladll 33Luadl o 55T oo Slas] gl A jaad (S 5l caalall I Lgtln ] ey 9 Baga AudIS| 1S
Adlls 51,85 Juslgag cclaglan (gl Aalols sllac| Ja 1 (8 5

T i {

Shaiall e debolal 5ol Lascas .1

Shaiall (yo Lgdde Jpanomll dalala zlios 3l cilaglasll Ls .2

‘iuL.J‘S;a)m:z;j._,ﬁLa:&h@uMiw S e e Joamll le 3,018 8 AelalacalS 13] 3

5 Laall 278 |




Aas i podt Al B

Sailgl! e 5pall ol pal cya i yill La .1

(eesd JS 8 clagleadl g6 Slmbs Caus . udall a3 Lasd L__:,:a'.fL“.z-ﬁ dewar 531 .2

SICD-10-AM 365 ga Le .4

| 279 Zealoally Jlac¥l i g




§259,35IY 3 59l dalal Aol sie Aa) dslantl cilel yal L .5

Sailingiaell — Glus!l Jomw ansiin 151 .6

Spualall A28 g e aBgs o5 cums (ya VLR s pall IS 13) 7

Tl s 3300 Azl 51 .8

5 Laall 280 |




ASLY o sa B

Pl padlilae jaldub 3skle g padiin (padd jla pa sall ubs B Ll Lle Juasl gyl .1
caladaa | L}_WJL o 5 a8 S| L & ydes A Silagladl] e £l 3 ket € Sal g Juaaall o
lganiiod Sall 3 laiad¥l g b cilidall (e sliie IS ojlial 3Lat .l jlaaa¥!

'@E'f_.g:;u
‘E}"n!-l-.i_'..ﬁ & ?
f?:ﬂuu l:-ﬂ-' Lol

I | 281 diul=ally Jlec¥! i )lga

ik o e
& W
=
.

| |
ALl [
L .

Viinistry aof Egucation



dontlead Lgilatlata aaomil Alinia dag)s cilowha g cduman Ailin ilunuba g cdima (yuals lS 12 e domal .2
oldiagl

5 Lasll 282 |




Lgal el i€y Sl 5 all ik aails fasl | yuatise s cLidal day,f Lgaa Jaas 3uds 3olie o8 Jasi el .3
(8092 dega ) Aol (o el BIS 13 Lo gz

ola rd! B

Ja A0 Uloetl e £Li 8-556-5 JISAN! o adall eyl 3 )laiead g o pall cilaglas 3 )laiaal JuST .1
ol SIS 5L g seliia LeadlS . Leancga (e G yiLin o I3 3 pall @ gl Cndall 33lie 1 1939 @Il
389 Lgad  LeaLis| LgiSaly Lgidllay o jumaal (pa o8 dadd g3 (ST pman puals Lagaaty g 5
el ye Lagat cialasy g0l s Jlacalls 5,00 Gagip g luuall o (uin ya 2e)ls JI 53 st 0112345678
oo @l ilas Lads gl aiatls laal Losde Jpaliad 5Ll clinals of g ol Jsbins ¥y A sl el
¢ La3,¥ le 350 ()15 Lty ngase!l il slins d3log Bunall 243 o g suuall o @lly uaiill B3 Gacs
uaid] Sl by ol oyl peadls Login (gl ol 1 ! daiis

ol >V ol ya ST Jae llad #3543 G250 12
celedmol allas
| rP P U 2O

A LAt s JLEnaY) Calhges Joniall Cpa JS 51l (T8l Jus) pe A5V CaBlsall Lle o 5ad 13
dega amdl Lol pauye
Jma s ya e Lgal] hiags Al il 3saliad Ja 5ol cds .o
oyl Lglials ogunies JaTial .z
Lgrdsliag g ye 0y 5 Al Sapazell sl jam jogaies baTialagedigiia .o
oesll 5aala o)V e cdadi din ) O S Juay Joy o

| 283 Zulally Jlec¥l iy

o I F i
HIRRE=1NE! | ! ENL i
_



& ‘ .
i | g 1Y i 1 ‘ .

6 www.ien.edu.sa

-
-

G 12 g Jelill ol Ll ga Lgiiga sLasl I Lgiens il Gl aaly i ya3 Bucbius Lglae @y e ca
O |Dgunan g Auund Lgt Jam Aoyl Lgilinpoms ()] LS i (pain pall g 5tin cil®dle puglas e 5393511 Lgiaz & Lasels
asgyd Ly yags all oSl elonil s 3 Bibizea (e 2 Al Gl gl s pall il pa¥ha o pa S35 ot lunal
Esaa] (8195 ¥y alantl ol @upe piened ¥ olly @y LAY HAT 385005 Aigall B @gile o ya3 Gyl s lBaY

Soigall Leldius e Jaimall 53001 Lo Aiigall Lglen B La3 unadl jal o8 6l Jadi o Adall cilys¥

PP (R TRVYN

tode 518 O g8 (Juaal! 108 Al 3o (e slgid ¥ dan

."..J..:'u_).n."“jaua_j.l.a]ll"js“tllllmi:u_:-jaﬂ ‘Qll:.“"j‘"_}“:""““” L“J"-‘G"J‘ ‘J_;Ja:"”"j""_)-‘l'-““-”g-_l-[ﬂ“ ‘Q.LI:I.”“ th_)-.:‘ -
Liiga 3ol Luomiaall Aule 11 SLeai¥ LgIBA oy o €as 30 3551l 1S3 @

Auigall cilabazall ool 321 diwes ,S3 @

Al Lole I SLas ¥ sl gue @laill dueal 7,5 o

cigell oladll Sudoeid A dlall Bagaell ul 3 S gallg ol HLASY ulas @ndi e

b -LQJQ@EJ.IEJ@J‘.&EL&E:JJL‘J|L@?:”&M1)SBI
At N Slntlaaed )
Sigall yalazl Lot oL oyl s gl @l
Professional Development In-Service Training Career Ladder
3 guiall 3lustl gue @lai aanall Galall @la3
Role Model Lifelong Learning Continuing Medical Education (CME)
* il 1l o gl ol Ve - | saieuall Gigall jylanl
Self-Directed Learning Mentor Continuing Professional Development (CPD)




e Le Jundl - poenl laio i3 ) pateals (lumil] Sanadl Gigall H3ladll ias " 1-6" (JSCEYY

| . 285 5Ll gua laillg Jigall Halaull



! 330

Professional Development

L-_,‘lj Jlﬁ:mlé&iazugmm. a Professional Development igol! ;3lanll
cllee a Lin yl o o) Ll imy LS ¢ ("1-6" JS i) celiiga o L] o<
(g3 Lall Jaadl agy S5 Aygllandl AlS (guaDs il Aigall ALalONI o LS o
s3laill LAl oaastl Hlewedl o dazs JIeW sglasll daidss Lo Jyemmmll Jay
Lumeall Ble Il Slas | i olgu mumeall Hlaadl 2 3adegll dls ) gl
splaill ol 1A el puinll (pe palls ald ol Aasgll udi S8 duigall @il JalS
Ll Lile )l Gga e SIS Jushall guadl Gle Zlaill grasn igall
el @laill yiiay 13 (e Hlediall dus olgiSall el jolatll g el ilalasg VL,
Alnaleall Gygall (e sae bty . @51s g3l le o ladtl g Adlady o1a50 U)oy
o ya by cseme Al e igall @laatl I S8 W1 Balgddl of s al le
:Jandl o claad e Blasdlg Sagall gaill 351 pdall fpa wuaall llia
Gamill LI AalaWl (Gudaill ALLEN Calua¥l suasd de ldlaal sus e
o n "
dadazill 3a laa¥l ey . gad! Allad ol jama (claadt “ya (59!

813 Judina gl Gale dall 55
ol Ola (elaill o 54l Lo yiag5 I daloYLy sddged! Slalaiall (LI @il @
Jlme 2 2,3 Guaaiiall e il puiedl Jolad (Slal o clelaial
(adlagll Lia yI pa Jolinall @etl s 33l all ¢ JS 5 3ar Aumeall dle i
5liee Ayl (5)13) Jshene Ay gl Olalll 3 Alaiil) 3S5Lall a3 LS
bias digall cilalaiall Jiass . oebont! Joalls 33LaN ol slgn duyledd
cud B Auigall cilalaiall (2aling el @ladll Lle Jyamll 3aus

e ‘:.,_1;2'. el e laMall sl el puais ¥ :OlEMe O3S e
paaill o 89500 SN el Lganugiglddle 3 o s Lia il
;J_‘ru_L:.{;HJA.:z". aclive B ,SBalogn ol 3 yomang.("2-6" AT
Suplachal ) o ggauns Syl aglaal) (rgemra IS fra 8 igall gl
e Lol Lol b o 5L el cumag gy unliangl ¢

Aadsgllclalaanal le daalatis yuids: Jlallois jadlnl Al ghuws cllole Lo juscladeacs (1 " 2-6" gsian

A5 i Jaall (58829 Rasslell il gl LSS s Bt il e ALl gl il e
.)L._u_m' e gzl

6 Lol 286 |



EP{JPES W VY DAPES. PRTUEN. [NV JOU RVIT-FIRC NV JUF D WP i P A
138 o oY (o )l didlie @iy -l peiasls Luigall 3)5all @i yuc
; Qe
OSag ceuae clalSasdesin il hune il Bl 1 Jlona B Bigall (yauinis
3las Olacn s )1l e dolasell 2 igall H3lasl culiilas o dol 52i¥) e loy o
O3V Laus B i yagdlisle Auiga

dugel! wlalaiell
Professional Organizations
gl pplanll o alomyl IS Aige Aalaia o AILeall AS LA ealus ol (e
ol Lo Lglld Jais Aina clelaie Bumunll Bule H11 ygals
Aigalls 155,01 o
2 yaall @guid Gusigall O (pe aSBI IMS ya et pall Bile ) 3352 lacn
) il ylgall g
3lgal! ST LU Al ya sl @leitl el 33 ) patiiwall @laitl dle ) @
3alall S el gn cilalaiall (oamy aud . (dige ;3 Jeall 2d5Y 3,0
(eedills B Al Lo Lgilacl 5uc b
lae¥ o cladlall sl pumds o
Aigall pllial clay , 2500 @ o
o2 cuoliall =30l ao)ldadl B Bucliall golailly (Ola=lll B deuzll
Ol Ll Byle Ml ELasY Ll 3ol fpe cpaall cllin 38 5LEL1 5 ) lien 351 ylo
Lgiag (sgima g e (39S 5L
A ike Blual 3Eail Ao gama (ras Jaall @lal @
5 943 @39S Aigall 3 )gduall @uudS e (yu)aLall (yue yunzeddl fyuigall Alilae o
i P
Ol asell S Al ol jelaill 48190 @

Ayl el )lgadl deis e

Shlaglae oo
3" igatl Jglaill" ey I3La .1
Augall alalaiadl able pa opiile ,S510.2

| | 287 5Lnll oo @lailly igall jaladll



3 B e e L P Y
+l-.-,., A By gy L B
Tt L RCRERL R
S e N B
U iy i by
Ih.‘\-'-'rlu'-h."qh'.;ll

Ak b
by
I ":',:'.'.1-.-'!ul|-
| “‘1.-_'.1-..-&
TRy

Lela g i




IR TIPRPR T WS 2:6

The Importance of Lifelong Learning

Zaslgll oLl Aaiil aues Lifelong Learning st gue elaill sl
alaill sy Gl Uyume 3 Lk Mol @umd Al dpan | jué s dpaw
L,mc&j{:gi L}A&fui s tQ_IL.‘J'I l_,:}.’u.;mc.éjegl Cye l&a‘l ):.ST st gus
Lo Gile Gl 3z ylall uaty Vgl (o] ulid] 2895 ¢y piall 05311 Caimiin s
5 S Ol s Lo oSl 3 adlanll ol jglatll eiiin (oY) AT L eanlanl g @aslyl
Sliaslaill o agdl @a cpidl elea Las (Sl Juw Gle asls jee S5
gl @@l el (o bzl 3 V5a Tas Oygaali Cygus seall ya
Ora dadallg dagla (ailgag (Algams duls Wl g Azl wls 536l o
il ulil) @lins piay cagull il g paiadl pa Y1 el Il (653 Y ilwiiall
G2l (e Cpudiadie ls3ga @) 3 L egile blal 3 digmenns cilalicad! ye
Silaiiall oia Lo Aol ol yinll de yow gl Asliadl oputl Gilaiiall ot
A i 855308 O I o L callaty S

Collaall @laill Hlue 9o Lislis susedl dumeall Lle Il suolaisl s Le
S e aillogll ols] 32 4ds e 5555 Al 3usaall el puaiil] 38 gad o pieall g
sy il Cociloadl alaieionl a gl dlaladl gaall 1581 cya Josall @las (Sl
2l pan slind @gule GlS o Jadlls (pualbgn 19318 5 e I @gaulas (pa o LYl
alazial ol cpogall alolie saalie ol (Jaall (i sgaas ol (bS5 53
Gule ) Jloma o Jaall Acalaad 3151 Y1 ol Lo il @ladl & sedladll el 5l
askad pa sadll B Lavs g sl Jloma B @ladll ] As Lol ety dmial
("3-6" JS_adl) 5 3ea ¥y mal pull (o Bizme Sl ylaisl g 3agas ol

douall dale ,If &unégb&tm@u AS1ga
Keeping Up With Changes in Health Care
23 Lomeall Byl 1 ol ol « el g Ladll o gl (31 p puad |yl 15053
i il 553 . BIS IS Mage (19S5 S puuinll 138 381 5a ey Ll Ao yuu
’ Blusell gue @ladll Al 50 2y 9 dtenn) A pa Dolgs

Ity Luelan ¥l clgagilly @bl (llan Laglyisl ) aalsyl
rngsy dasin alilgey Cijlas Tumeall Aile )l guolainl i
le Il Solad¥ dualiall @latl cilillaiog ol yuaall le Abial ("1-6" Jsuzell)
o2 poli JSay dagyea W Alulall 3dlagll Gl o ¥ comisl uEE dmall
Olalall oyl cammy 10 U Qpaaml |l yglaill (m p8 601 3 LgiST o Jaall (Sl

289 sLitl (ue @laill g igall Hslall



saslaad Ling @a)lasly Aians 2l L slens (ol dummaall Byle Il Jlos 3
Slaglaadl Slasl e comig Aigin cilas yol g gunzell Uil o Lo dalizs
Slel yol g oo yall Aulaly cagaall 3)l0L @gid yan Coumd B )l iV L iall
(o 35S 3l O (n yall AU 38 530l Jgomill as LS - il all yu pom
el HLS pe Joall B @gid (ya | 508 (guindin (uin yoll 3 yilia Bile ) (gauds

53050 Aglna 8 Lginjlea Blad Lmaall Bl y0l (rga (o due puug aBy
degarma Biladl 3 (3% 15318 il (siigall Sy Ll audall dule ,11 30 LS
ALY e el lgall gauaia gmuad degite c¥lxa e algall (oo 33 90a
A S0 el e bl LG (s Lgal€s all Aalinll cilen ) e
Slewds ¢l jo¥ uio yall Jilia 35L)5 (oriall BLEASELN g Co)udll B Laall
gdmall (o ull 93 Aad¥l Ldb ailisls laly Waus uid Jaally sl el
Lals| Loy Lupus il gl oda jae cllazg

| Mlemadl o2 fpubalal] Il QLIS wlalll ol La
ol Jlaall 3 1 ala!

;,......” J'I._.S.-Qhu_-lﬂ:.:u‘jj...'.ﬂ I..J"""I...?"’ " ‘.__IJLT E‘):l.ﬂ.';'r_}:l._l.l:'l"_ruuq JL...:-

aalll Aligls s all Al ol jlga @

lm__;.n&'ﬂ.—m-._n hj,:u-L...n..J‘ l._,....n-‘)_q.ﬂ i__ﬂ.n_; P

o piull s padile; @ ST iyl Jm:.i_.,_,..fu_;,.n h@ﬂﬁyul‘m_:.ﬁl o rall 3lael 33l
J']_....'Ilgnl_,.ﬂ-l__).qﬂ E;-...al_.LngjﬂJlnE.;.L_,JL._q ™ E,mu1gﬁdfh@ELmJ1:&ipaﬂua.ﬁ:ud1[;alqu?l ‘;1,}-:'.‘;'_.!1-"“

T | PO PR [

degiia dumen -"'..Jl:"'j';'l-"'l': . ,_JLE.JJg.aL;.:J1_.;giJ.JI E.j":dl 33l
A pall yus ilil @

Boadlg LGl tall Zagan e | wdally Wl 550l Fa AleSall Gmall Bule )l @il jlaas i yall alaial 3205

il slaad! e Al AR Limaall Bule I il jlas alasein] 5208 aga e el
3l
il gl syl s il il jlas @ Sl pls (e Gralsaall 2 3aL5
TS| 1 P, U ;J:"!j i{M&mgﬂﬂ-n:lth}-Mﬂj ca3all 3312 @
*‘e'.)lﬂ—""'ﬂ‘.!&'ﬁ:ﬂ sy ASlE I il jleadl @ Fﬁ:ﬁ-ﬂﬁwﬂ‘ Al s § Aol o o el 32l

Lalally Llagll Ll el Bucgi

W'ﬂ-{ﬂ.ﬂ‘j.hﬂiﬂ‘jjju?‘ i._n.:n...nﬂi._.l..;‘;.“g.ﬂ. sl lEilaT @ A gand! 3L
gl g syl S B g
Lzl 2l el o plal @ [ Redsall s Sligudll Jlasg Eanll o dssnal ol el 5agey il g puall jlazil

diiea l_,..n!_;.ni e 3._|-L'i_5.“’ *.."{7"""":3 .l_,.h|_;.n:h’1 ™

055 Y he 3 LB Les il cilalinall @ubidl Al usioll Jgon s pall caudls @ G ga DU Aaglaall L,o€l 5sLs
a1 )g s
5l jia ol jlge sacls o dumaall Ale ) ilasl ool g
degiiall algall fredegama ol 0¥ 3l ad Wl 2igsall @
webesdl Leall ol jlgs o o el ile ; @aalll il aludiul s auaddll 2L
el e G Jualll 2l lga w
i L OV PYCH VO B PP 3 yglaia il aaad aul 35l juglal
Siliash L igall Jlaall le 3 )55all 5asaall cilalicYl o Sl e Jas 3udS S Fanas cilaglas
Flas S Sigall Jladl e Gulads il ol lgally cilaglad! @ gl il Slall g pasdetal cilel po!

Asmeall Ble Hl pllad, a5 3500 ol puastl " 1-6" Syl

6 Laall 290 |




hleglae oo
S5l sua @laall ias 13Le .1

bl onjlis Gadiuall S 3alaY sue oY 13 Cslladdl igall @laatl Lo .2
s?,;am?a@mts Lea 05

JUCHRIPERRIINTN 3:6

Continuing Medical Education

Continuing Professional Development (CPD) ,ciel! igell glanll
Ol=llains Continuing Medical Education (CME) ,oiwall udall @laills
elane syuod callaly g+ ann oIl @aladll alad] day s 1 @bl £l g5Y (ylalizes
O e JheSao (Juomeddd) g 3algidl g o yaus O Jia ddgel! aulaal gall JISEN
Lmeall Bl Il S8las] e Coomyg Aiune 3wl ys il ol Akl cilel
30 13Y Bl gy il algill g a3l puinl e 3o 113 gign lLillate 2o pus
Lgauanl 2351 iyl

G cduomeall Ble,dl e @Al Adedd! AaiiVl clgll Hlude Cabi,
A Ly by Lady teal)lad ¥ jlaal o clolgll JLS] Lgdany by,
LS (yo asaall auzsy . ("4-6" JS ) Jaall Al ol Gruuyaall Caall jguns
Anilel cilaliiall 5,35 paeaall ulall @hatt Aaiif g Yguns Lislall cilwupall s
Y 5l Lot Jsumell seieall Gulall @ladtl edlmaills clalgadls (ausl
o yhs dalis (gl o ol W1 by alasi¥lg el ypudl JSh cslalaiall pres Ju3s
gl ol Auigall Aalaiall Jub (e dule A381gall (oo aST ( patiall ulall @laal
Slaazill "dsgad!" Al 1B cpe (JU L Gle dSall Al
.(SCFHS) Zimunll

grlall @laitl ) ¥ ol g s Jaall (259 o)l punlonall jguis "4-6" S




Jumme Bilany aliall (e oSl (530 Alaii] ol Jae (g o o)las S 13
bl . pguinondl  fuomeat (59 2] s il jLii M ilaliiall yonmy (gl . Joinl
dadial . Jaall cilail e Juls LY aall ala] ol jpuincell o 330ga Ll
ally digall clialaie g GIS 15] Lee yeusial g (fpal OlSa o @ Liay lSlalgdn
Le! Gusaiiall ¢ liae W aicuadl uladl @laill o
L5l 35l all (ye Ao giie Ao gamma Aumeall dile 2 A dgall cilalaiall aus
eglSaby (@gllme 3 luiadl 3L il Jle Lol Jle Lgilinel suclic
&390 ol Jlowa (51 ;8 da i3 (621 yaianadl el @laill Jgon cilaglany ity g3
Jyemmll 6531 3515k i cpadaull Leadl (i) dal yudl Jpundll Cils Il
: raeaall ol @ulaill Lo
EPVIR[JER | By | PYCH PO ON | PYCHPA DVES, | g FRet-r DR S DY - S PICA BP TR
el ol pa¥l Cllady o) S g Agigall Busmeall dile J iliwnya Lale 55 3l
332 yall Bl ua¥l caza Gl (g 5al A5k oL BLSI 5l (daga JLaST 5l (5Ll
.wa}wgﬁi&:@u}a@m e
Adigall lalaiell Lile po e, W ye 3l cilygr @
Oniatiaad! dadadll Sleuell (63950 Jud (o dauda A jie Al jy il j90 @
duaadl OV gy cilaaloetl s LS Lganas Il aas (e @aladll @l)gs o
Ll gys culiwisall (pa sl auds s wod 330 e A )il el ygull (g
a3 lall g @laall ps Jeliall yaiads
olyedl IS cads ddle 3ogom Laddaidll o 1all 3 8500l cilgadl JS A5G Y
Ao iad Al 3 gall g il joudl HLasY ASUI jolaedl wl)liel B i 14) (3uuda
Lgad sainall Jlolly cigll 3o undl
Soaaisedl of Auigall elialaia fyaciling @
Al liads gl A yeall g5 lgall cilidlaia o
ALt A g calaadl o
Auaaladll dgoetl daaig ddlns o
Ozt Al lizes ANl igally adeddl caanll c¥les @
Avgalsdunz il cilalaaaYl o
Ay 30 Ausuha Ju3 (o aad 1SV sLaic Y o
JIn-service training e st! sl oyttt Jaadl cnbn yag ol Sl ya
Cilga ot Cpagall Jool gall g coyuill (ya catling (Lol 31 (s 039S0 Le 33le g
Oudlagall Jae



Elhleglae o
‘;"CME"__'IJ}.Q.E.AH L .1
 aluall dall @ladll LG cyad yle (S50 .2

Ol ALY Ao gol | @ladi m

Self-Directed Learning

o> ) Self-directed learning S1al 4> goll eladdl ol
s yaa 35503 poangdd Lgda WI5Lig Ly aluall dalazes 30l AladoY
slal Lo cliue miays SlaslS dalias 203 claies .l )lgas
SPE-TREVTR| <Sls o @lad) maud B3 dall fye sue <Ilia 3ouas
Oge paimall sdlas ¥l g% 2 aald i ,a ¥ LBl e
SLCHEERPTE TR
SO0 [PPSO U PUE SN A B TU I (P U
cagll jLasl cpe uSks oS3 ("5-6" JSEII) diga yas La 3S )Lk,
Jo alical 7503 Y Sl S Sl ALY~ Sl Coaliall
oozl ol ol a3 loeat caBgull 4iSas Vo ALl
dasliol Labinia 135 yacad sdidsmat! O Lael g LS 1,81 o
duigall lalaiall @lhas i cllae Jloeas Aalaiall ol )gdiiad!
dm;‘i Ls< .a.-:j__da.nji &ﬁ?‘ﬁ;@j" afJIL:._‘:-!EJ.J.u
Lile Jl aleginga Lot A daazidl i Maeddl po cliall
Lle dl elida po aoaadl 2 g LS dudally dmenll
dogiaa Oli€a lg Lgne g pabbgall il 3€a 5 5 SIl die i
ﬁ:‘»}nﬂn;:Ludg.TbQLn_dLn-_H&.i:i.ujiz-:_mzLAS;":\‘j‘J'lju.;aﬁH
= mi_‘p E...l.‘_}q.:._gn iqjﬂ" 18 pitio AL gamA pouo (gl e
%'J-’ E.:}muligalﬂﬁuf |~.1Lg .J.n..-.ﬂ t_;ﬂi:J"fTQ:.“ja}‘
:,.....;;.__.:-. t_.'i:",..‘f-“":sl iy oya ala "5.6" ISt J#iaunzbtu&'ﬂiuic;hnc}”bmﬁgﬂ)s.aﬂth1gj
MﬁﬂﬁL“EJLi“wulﬁh‘-“ CJIS.A in'n -.;:'_}_:_'x-_“ ELS_JL:LA J}"l:- K:J'd (nlﬂﬂ ;ﬂ_&g:}j C_}_-ﬁd‘l
o2 @5 gl Ll cladl 3auma cileguinge e Jaally Jaall

| 293 3Ll g laill 5 igall H3ladll



Oi99 el yunloma BIle ola fyaun® salgell Olelalllg Ol palifall yuasl @
Al sl goll Jgo calibliag « Joe
Calias g aaal gall #1550 pran S cilaglas o 0¥ Y93 2 T M alSTiul @
Eoim - gatadl] aloliag ccnalSogally e ;W yue el Gl Lo Lay (JISEY
Jo> Aedaill il giall g guaall abolie el yiie e Youtube.com a2gas (g gioes
il Hll ilegungall (Ted Talks) ascl jlgs Joliig.dumenll dile Hl a vl go
(https://www.ted.com/talks) Lim.all dule Il d51am401 115 1) 2 P
e camsln lglins 3t G310l @ladll Al judl clila sl dadaseall olf s
il Gle @lall HIaily duagadl il Lgomas !y Liias @laal) Jazd ) AlaisYl
o il 3 g0 (9983 Ol camy - @Laill B3 guma il Loy yag @imin ol )3 Jund
4 a0 Lo b jadinds cllee (409) (pe 1250 clil)lgay cla)las 5ucld @ueSs
Aglle 3185 @il g3l Lle ad) La bl
duigall clibs o andull WliSey dmiall Bole I il jlge jushas I 2ala¥L
(S g g2l Juo gall (ya IS >insg Asiall pul il slgall 3 3ad puc Apuaieiill
Lagall cul jlgall Lo Alial gl 55130 g cculll cilaulaig (duaze sll ciladlallg
illae 8 Laud Luaall Sle wlaelian

Odi yad! 9 3 9B LolmiW I (pe mlad

Learn From Role Models and Mentors

e idle il gions »olids Llows! Ylie s fioms 501 ymin ] 92 Role Model 3 5.at
503 (3 @glig o(San Lo Jumial (sSt 1 0l g <36 LaSI1 5 2000 2
dale I igal 33lian Ad ylo A3 5942 ad o sl dang . dilaty el
REPOMI | PR [P - PPV P [PU S TIN POX PN [ PN

$59u8 HLas | e Lgie Cuoma| o AN Slaall Le
FEV- T g VLI
gl dewsy i So e
B duacl)lgadint e
O3 a i @
Adle yulesdiat @
3 yudetls Sl 453 wllies @
.utgiw&;hgmg;g e
okl g s S Jeadl e 3 50all dyut o
Amiall ile HIl Jlns @gas o

6 Lozl 294



T poll 92 e
&@Q&Mﬂ' L_ﬂ ?bﬁﬂh%ihﬂ%ﬂﬁjﬁjh@_jjj.dﬂ olaia,
Ancal g 48 3005 Auiga 3 pud o) Gaded b die ol cil dlide s deudd £ G0 e
o] yudl B o el Jany Loy tlas dpindd cBgg o (pa y3 Y Bucbiney alaial g
aSua ol Aliil M cye gl Sige olal oAbl Liazed 068 of sladad! o
("6-6" JS_adl) Aadsg ye ! (LT AR Jaadl ilEMe
wiafujjigj@‘l@g@&iﬂ)&@egﬂiglﬁlﬁw
.(QJJ:JJJJL.ﬂ.ch):&i ®
Auigall @l Sl ¥ Joo miliaidl gl @Y @SS @
L_JLLHM.J'Iusu....EL-._a_},_-_J"I ]
Jaall o ya oo cilaglas!l yisas @
bt Lo Junil 21550 e clandl o

Shlaglae oo
il da gafl lall Le .1

SL:LnﬂTIJJL_}AJPj_}_j]H@J 2

ALlas Loazed 06 ol laiall ol @udll udi 3l )2 e Lay, "6-6" ST
s g ye ool ¢ L1 Aa 8 il A2 oLl IS (e gl g £LaY




FWRSRIPXIWON 5:6

Career Ladders

(o daaall Ol @259 - @l e oyl 0y)LaS (Aalizes ciligiina e cauolin (ygall
«Ladl I ¥ CLE'-HI.B u-"-.-.‘hj-“ Lol e Opbaze dmall Lle u:fﬂ‘-“-‘*‘
"Career Ladder _aus gl eludl 3gmn” gaigs Gyl 1B (sl g Gouwa e
Aalizs ciligions le Jaall 3] 23 00 @gall (a9 ALl 5 55 g @ulad Jramd yuc
Lede Aegite JISAT Al Jlmall yuii o

oyl padyhlia Jaall B ndicBge

gllaad! ol 433 ,e0 JlaeYl @

(76" JSE) Jaee JSu gl b pin s 355 SIS Jaall @

.L}Jhlj‘;tiﬁgquu}an ®

g ghenn Jamig daladl clialgll o
Js> (San 5o Le JS "aluall o e Las ¥I" Lo j<a) (e gl @laly ol Cpuusmliony 11
cdadoetl Soicuall calagill 3lal g ding yaall cilinl gl g diadadl) cildlazall

Slilaglae pcise!
Aument) Lile HI) Jlma Lo dalie s ligia Lle Jaall ydlia [
Byl g (3 S Jaadl aulagl] @l 3 Lan W1 e Lay, " 7-6" JSEI

Ministrgof Edud
2025 - 1447




s e 11 [

35Sslatl logine 3.3) 5 I (g Sl im0 lumy "8-67 JSLI
,,[1..1.“ :_:iﬂdj'*ﬂ-"'ﬂiﬁ'!-.‘ Eq..d.ul...ail 'Tu.E:IL-g.!__)IQLJ.GiﬁJJ1 L_;‘ﬁ'

oS Sl s yad (S 3342 Y 0l aluieiulyg
0eSasg candl Lle Joamll 5 Sidl alo¥l 5
,Jii,ﬁ.::.,.ll__,jl Usgewr @2 3eSeltl ciligiiue s
ole Lol 3ilayg Lils @il ud jal 5lea iliag
ezl ueld 33500 Ggdl Gle (goimmg calall
Olgll 2 3 s alil e S Gl Jabg (3 5l
ale pe Jelany jadiie le O35 JS (ggimas
o pa e eSelomll Kia B yall B Al ddlies
(s il ulasdl ade oSy (g Sl
et (5l pals ulaall (S ‘—"‘:13-“-“-‘ >3
ol le 3 yall Glo Jilan cumy (6 padg - euiinl
sledial 35ga O¥ pusumll Ggeantigall Sl G
543 A8 Algall g ded g Regines sagt Jii gt
alasei DU HladaiV 5 5ga Halgs LB susae il gl
Ol padienadl yagioda Lgaloed E05 13 (ST oo lonntl

Audall cilogmall cpa assall ol sl Jgul ks k

dsdgpdd Ol Lot Gy Ay Y
spdall pagmdal Jeully aall adylosl i
Lmeall Ulatl o Gamally Lalieadl ol oV e
Ol LS (ilga adl Gle Jgaasm!l 055 uB5 - @uucel)
Jindag (W ST uing8 iy 13 Jgull ciline pos
g 3ol al il (Saall (pa sl cygusm!l Lo o191l
Auace il @lHlas¥l ol Y Glalll ‘Lﬂ_}"‘”j
S Saadls (s pa (9ule 402 gl judy Le Ly e
35Ssltl iligione 330 ya LIl @llall lail pes
cgnbol (35 G5k e agdl ol yesae aull
las a ("8-6"JSal) aull Lle Jpaxll 5yl
¥l @gilomyl B (guigall anzinl (yogall
s3exl (o AWV (ol Byuiin dunglsu 3L,
a3 eladl B SeSelnll S (ulial cgall uli
35 g gall ‘_;L_,}uau doliis ggnenall 13a o3 Cyglalall
bt egifas 4l Hgpal gimls gy colalll o
Sle alazialy oAl gses oo 3sSslall st
Sl in pa 1Sl IS 1318 JiLan (g uom sLadi
G5Sslall ilygions ulial lalll ol g gantl alisenl
2S5l bWl CE Bl padl ple 3N gt
Y wgl oo oginldl Lggaly 3l e sus
adl o2 HeSslatl cligiine dayy LSy Ggadation
Cigploy ggailly clall i GeSslad) cilygiaas
Lgaidas \San dugus Hladal 3 3gal 3 559 &l
Gbgiwe al jediinddl sda s =l Jle
Sl oy (LMEIL damadl Bleadl 3 35S glonll
352 Jmwss puoy ades padicadl jue Jlu))
ALLAY e jeSolll 3l 3 yglati ( pediiiuall

ALt L'ﬁ A

S5 o LY aulagll @luall 2 L5,V e 35008 (19S5 Y uBg paulagll jelaill o ya Lguudl Lo @1 p0 <3343
Bslany il slge GLuiSY Ay puddy Lgilanns 35,0 Ln 50 Lgil e Bysidl ol pa3gall aa Jabamis . Lgiiga
e Blanll e 3318 (g (1D culais 3] § Ll (S Lguulis @leall Aoy 35y 5k w Lay) J3ugus

Agmaall Bole I Sl B 5usia g £Lail s Ll sLes

| 297 sLxll ue @lailly igall Haladll



6 !l yaxic B
il Qe / el igall Hslaill (pa JS Caims @ Aiga 3 il jalaill ASTgal (g)gpin igall Holaill @
el alasl das Gaaas Sl @laill £l setinall Al Auigall cilalaiell ()Sayg dumiall Zole I
duinall 3laiiV g gl Hluda Calidyy .oyl Lgilne¥ igall jslaall o alom IS
Aumallle Ml e AL cdg L:g'. Y - Y _):.S'. st sus ladl e e
Sl Bkl @ladll L3 dagall @ladll ll xiy o 8 530 cdy gl (oo gl il @lladl OY uns
dglass cagall daau® A3 el muad Lo Ole juad 0, 1)
Cpadaia Oy 9 pall o3 guall (olea¥ e ol (S0 Rl Jlme J30 (e AL Gl i (s B
BelaSlgainl ual jusai . ASIge B Jhdy gadl 2,d) puay (dumiall
Syl )15 iliiacsgiunn slecasalingrgall o I el gt
" aulagll @Liull” Lgde 3llay Lo il g elis le

5> &l Hlga M 1:6 dlancuny At ) Al

On >8I Capai ¥ g A gieuil] @i 1] JLEN Lia culla (S0 g sl il Lo 8 L2 sles cilec
(el GLS e ol

i

! Lgaia 365 8 ¢ Lacal d a3 oyl ey g1 Ls .1

sl SLET A I EMEE I Foe o el A yue g K ey 8K 2

GEJ.E‘.LLH.A-” L..J.I:m l.g..'S_q L}M 3

6 Laill 298 |




Las s scliie 2:6 ddaciy A ja ATl

gaac 3y S deline il . igall j3laill 48150 AuaS (ra aSkie jub s cilawd B apu ubs debie yac
51 Lga (e dles dile oo Lee pae i Aidomn Luige ls Aalain o dadd

Sl

Srigall solaill B dile ol yae e Lgam yis 3l 331kl L .1

SJ.A.E E.L.Ewlmlsdl LilﬂJLMagf.iihlmll d.l_.&..q.st_;:_“ts .2

Sauigall Adall Aalaiall I aleai¥l Ll ja e e puied O (S 13Le .3

A ya Cye Sl 3:6 Ao docwl y2 ATl

Jliags a5l lga puglatd @es I rbioes il jadu g . gl Fiew 3l lowa Gadiie 2 1 aebice L yan yual Jac
Jua) (o el Ol Gy dule 7 535408 . dlad 4y Lae Gadiualls ¢ 55] Aalaie S8 Jeas GO (s ddsis
kg o) §saie K

it

Fhaga licall o1a 13Lals u pall B suel Lgie Gy Ol cammy 3 ilawall Lo .1

St pe 3925 (e sual Lguioms ol (Sas 31 Ll 3l La 22

Suuii jelay S Lyl Jads I3Le .3

| 299 heatl sote lailly gall 3t

n 14 Ircr i
TS0 ] | !
_



da| sel! altwl B
Liiga dumeall Bile Il las] Le gas 0o (0San 3315 &35 5851 .1

Auiga dalaia 2 AS LAl Ll e ued sue 12

Sameatl Bile ) L 8las Y Lige shntl (sute @laatl aay 131at .3

Slgie JSI

6 L=all 300 |




" pngall dujloadl FUai" Aranly pine Lo .5

§ el udall @laill 33 gontl ol 3 Auaudaatl 3l gall g il ygutl Ll yplas Le .6

Auagall il ol Al d gl @laill s LeIOa (pe liSas (351 plo o )Ls Bl ps .7

SEJJE’:Jlﬂ;J-II Js ’Lg.lc..:....n-_:d'n i.:.;:r_:}L:.'L” U.I.LA‘:t.” alaall Ls .8

ik yall B die G O ey g1 s .9

| 301 slaml te il igall e




Sl gll @bl o o Las ¥ S jSay il (el dalaly ol ey 1 La .10

ASL s

dmaal) dyle Il il sue 3o g caopens -3 yuies 3aly B s Bakie (B Jasd (o ya3 Suclins 355 11
eglalis) @laee A0l slaaadl condall Taa Lle Aligls 3,38 Jie (uin yoll (e 2ue saday dalaiadl B
o pa A g5 s B laall B Lglae A )len <L) Lggal 5 AN A il o)lamilly 590 ety Al
Sodm g Lgt Aagall diigall Caluall ual dmall oS £ 163l puan (pe Oilas Hlee¥l pien (e
e 33 gama Lgt A liall @laill yo y8 (ST (i il jlga bl a5l pain¥lg alsull Lo Ll )lga
Gadoil 3)git (Guall Aligla Alas g .3 ks utly B ally Rl il genally Llae Joum Al
N PERTY

6 Laall 302 |




golaall e ki ya Lgs laebin oo (Sas 3l G5 ptall Sl g el o5 da Cams Lini ) .2

ol redill

23l dor gall @laill Lomied Ani s .1

a3 e LaW (e U1 s Saeniall il sl #1gil Le Bdoms Aaals 5 A8 (po jatual) @ladll Juds cllal .2
3594l anzill el STy Aigall ol dase il o5l jlga yuglald Ll wluclos

2 9alls Aaila) jolima AadlB oS g elonils Jomew i 0¥ Sle die sl g Liian o0 Lo L guinge y3a0 .3
Bugaall a2l gall (Sligimall 590 o g9 ccagll Olgic s @u¥l s

_.-I- 3“3 laell ss @laill 5 igall Hgladll



Juolaad ! Ll

Arthritis

J2l5 e ntn c Jualagll Coms algill (o 5e
ﬁ]‘y’b II_}&.L&J ettt 8 iE‘}J.”.J E:}j_}..n

;L*L.a!

Auscultation

RROVES | B ER R YOS [ DL 00 WA P0S
(slatiu¥1) E,zéi glmlas

Horizontal Recumbent (Supine)

dg> 99058l o Laline (o yall Lgia (90 duaing
Sl

S 6 plalacst

Dorsal Recumbent

S M g0 ygls e o yoll Lgad Laliiw duning
ool g Jugedl ozl ‘a.l_*".ni'-.;.uij ledaadg
'(Eﬂlj P._l.E._s.a.u.aJ’l 1_Ja gﬁ) ‘ﬁhﬁj ﬂ'-L'u."L'i!
Jackknife (Proctologic)

O JS sl pn didas e (o yadl g ol daisng
cuiiaal| Aalaie (55 LS «Jaw S cpdladly ol
493

(7lUasn!) wlsal

Prone

o pd pa cddday Gl (o el Lgd Al A
Ol anl I da gl 5035« pudll

|

addaul

Autonomy

Jaieua JS ) 52 3L le 350a 5l 3131 @Sl
Jlad Hlice B Ll

Jlad ¢l

Active Listening

sl dlgds e e dla i g JalSy 5.8 300

(aledt) Oyl Awne aliel

Cataract

) a3l sale Aalasdl oyl duie lgd puai Alls
el I $3% Le (daiaa

u.'al)c;l

Symptoms

OSwan Y Sl g s e Lg_l.cc.l.uu_.]'l 4511 b
Byl 0 Slas ] 13 (ya 5 piilis Lgwlsd of Lgalas Sl
- T,

a5 30 FLasd

Emphysema

Oloas Hgauss leade &Gu=d dia e dwwads Alls
O Gl als aas I (g0

'3.:..:113.6]1 %m"ﬁﬂ u.Tll.ngl

Bronchitis

(OB,

clalla o 0 36505 304




padsd

Anesthesia

spaddl Gl 5 yaall J3ls @il Lo mas Al @l
VL Gl dali gl

g.'l..ﬁ

Dangling

ddling dunnd pisng pa puglell pudng (3 (o el g
il JB g sl ol Gl

L:J'-‘:"ﬂ‘ M

Arteriosclerosis

...'-.E.El.'lj K._..m.u E..:y.dl H_H...:,j:a‘l CJ‘J-"-’.“ L&_.'g. E':ua; alls
g9 e

R H-Lﬂi

Atherosclerosis

STV UV PEE &S D) | P el Al
a.-l.?ij 3._1..!.1:1

Feedback

L-J““i:-!;(‘:ﬁj Jas Le ﬁ&ﬁuﬁwﬂzm&'&jﬂb
ALY dogig Jalill g 22 Luall Bslel

(545) dogas
Defecate

e slae¥l e (@3ladll) a5l slgall 2155l

Assessment

| 305 clallaadd dals

b

&

Postoperative

Al pell Adeall ol po ] ey

aah bl

Subjective Data

(30 deulid gl dilas Do )R g s pall e il ¢
gmall Lle Wl Slasl 13

due guo g SbLa

Objective Data

.’I..AJL!.'}:'.JJ Lg_,_...l.;éji L&ZJ&;}LACM ;L_.Eﬁﬁl ‘L;LZJ-

P e =

Voicemail

150 &by 100 Jiatall dangs o 59,30 Jlasl allss
JLaid miall dogs ol (Sbie paRall S @
A pazdy

s et Al g

Patient Portal

slide ol s diuad ASLAI Ll oyal eyl aBga

Jeo
Urinate

AL fya Jaul! 35k
(A 1) AL Je5

Nocturia

Jalll 3 ds yaall Jaal



(CPD) jcicin iga 3las

Continuing Professional Development (CPD)
Jolasedl 9.3 sall Aigadl ol jlgall sialail 5 yatons dulac
Lgde

e 288ad
Professional Development

wliiga o Juna¥l (685 )l g 5l paianls plumeil] acall

(CME) jaiun ilo lal
Continuing Medical Education (CME)

odall lacall L el jglasl

St | (Sua @lad

Lifelong Learning

Agaca I yad g Aracsyll Aaslgll @laufl Aniil pies
Lol Jlglo (g 52 A

SIAL A go @lal

Self-Directed Learning

Lot 5Ll g 3540l Lgd dalaes 3l ALado¥l pues
Al Hlgag din yaa 5oL

c

as iyt ) e LiS1/ ool
Operative/Intraoperative

s poell Adaall o o A
alas
Dehydration

ol AN o 5 gl ilaS Lgun 065 Ll Al

Aol

g:;}hllh!.ml}'d1

Therapeutic Communication

Amaall Lle J Jlma 5 Jlasll Lol gl

Aadl jid Jolgs

Nonverbal Communication

daly ciguall 3 30 &uzill Cpann W g Lol gall
relaally Guallly dngll Hulasy clsles¥ls ol
Eg.;.,_.‘_—.-.-_l'.

adisl 4o o3

Reality Orientation

Ao 003 ool a3 Lle sels AN olblid
I COX | P DL | PR R

o =)o

Medical History

I.L'L:g.'l..n.:.“j ;;Ij.::ﬂj .EL,.::ll__}.Atﬂl P E...aj:} W

o2 pell Lgl s Al dusl ol

PP | P | PR

In-Service Training

§9-d 0 5

Trendelenburg

daly (5Sas 058l Gle o pall Lo Saliw L

Oaadll gl J) (e JS Lgid Juan gl iduan® (pa ynas]

EW. ]

R POLY L PYREII

International Classification of Diseases

Aiallall Amnll dalnia fye 3 plall Ll 3ucls
w o

sl o 0 3515 306



2 5

Dementia

5 yaall o olazeily e Al dudaall 5,08l ()ags
Jasy (@Sl aasy 3 SN Glagay o4y Sall
Olagdl g (duaz il

3,3 deas

Answering Service

085 Lende d@ailyl) aldlSadl Jle Al daus
wailgll Jale pa o pall Lgd Giamiia (d5laa dgell
pazddl A AJISl gt diSay 0)900 s
din cdlad jamadl 13a ae Juolgdll gl calial
Ay Jummasd gl e pally Jlan¥

»,

Jhe — A4S,
Knee—Chest
4as) Gle dewn & (o pall Led puny duass
ﬁ]&:ﬂj \Qﬁzu.ndh” tli'l.mj:.uﬂ t_-?h "‘M WD )dus g

- Cyaad] |

@)

Glaucoma

Jdalog Gpuall dakes ddd sl el a1 50
Al e

| 307 clallaad dals

S

Palpation

LT @t o3l et (ppad! alaseiod Jas
*umﬂ-l."

-

Aphasia
Lgaga ol 4l alasiol Lo 354l Canis gl Olaza
Flaadl Lo ol o Blial A ol Gy

Visual Acuity

5l e guall Aadl gyl e 350l
Jomne

Myopia

Bagadl %0l B cae gag LAl juad
Adlat) &Mt Jads

Bookkeeping

A, AN 2 a el edalaall Jusmes Audae

olalel! Iaaa
Filing
\an.u: La S50 eulale 5 45

L4

-

= A =

o

Thrombus

Aagad dlals




(@OL (QULEN [PPSO

(Sims’) left lateral

5 g ¥ il e o el Lo aliw Fuaing
Oladdl 153 le S el Bl

&>

Uﬂ

IR
Dyspnea

gt J g puaiall ol Guainll Asgae

C

e

Dysphagia

.cl.‘dllt_?:ﬁa__}ju.a

Sle Me

Signs

Se Lgaslin (Se Gl duegogall bl
sy yall

OMS Lol > dles

Problem-Solving Process

ST gl sl g et Bla ) sl 5 glazes 3alas 35,4l

s

-

Specimen
o2 oL 5% (b ol Al 33ls 4e) Hlade
RpevE PN |

== -

[

Node

o 3l A S le (532) 5 pukem Auglins B
.ﬁ_u.u:_L” Lgﬂ acliall JL&J (R & >

ddle g adles WS

Cerebrovascular Accident

flazil e s (AL _a;l selas &ols L:b;i (gt
o (3,55) Uals 385 oy flaat! SI1 andl 31l
.E.t_j.d_ﬂl E_Hu:j::s"l B yad ;l ;;_'__-,'I..i}..:.'.'u K

o 92 e

Incontinence

Jeall o ¢$:.:JI sle 343l Al

P

Drapes

o2 yall @ e pags (iledll ol E)gll (pe Audad]
5 euaadl! Lle Alaalaoll Aol alela ¥ (LS
Ao gall el

Electronic Health Record (EHR)

oo ol @laglen JalST SauaSI Jle &0 32ea A2
st

o g el

Career Ladder

Ao Al g La iga Jloma (o dalizm ol b giiual!
.i.:.-__iJ.\:dlj ﬁd..:d'l Oy dalizq ‘:'L:'?'J*:'

ds delow

Stethoscope

Al ) el il a1 g Latan DY @ e 31

cllla o 0 36515 308



5 ka3

Catheter

Y PT &y thil Oya ;I Cydaad! ;l Jo s ol B u..._|j_u|
vl =

(ol auiiid g (@l md_-_.;.u.!h}_i.ﬁgﬂl__%ml

gt 3] o S5l e

33..15

Role Model

Lolonl Ylia Jiiay gl yaie il

§ 2

Percussion

L8] @l e il cljal Lle 30l Ailee
yeacmall

J

.L..aq-Jll-ﬂ

Body Language

Al Bl Jemd Al Gl pally @usedl duads
R JON | VR A |

P

B
Receiver

Jw‘).q.” d.]d:-j._.”:g.ﬂl L_,.a_én...ﬁd'l b £ Efm.:.'l.:.u_.du"ﬂta:‘umﬂ
=1 PN PPS N

dujlasdl Jloe

Scope of Practice

liiga 8 4 aliall Ggils el pgarual

| 309 clallaad dals

&

2=

Sutures

&Mj‘cﬁji @dlﬁt‘dﬁma‘&‘ﬁm
mﬁzzhjiﬁwimumumwbwmhmn

&

-

gt

Ostomy

e 3> o2 Ll o Laglias| @3 Ao
Holo

Fowler’s

Ll 006l le Liabia (o pall Lgad (5585 il
Aalixa Lj'lj_; oL (ya 3..!..:-15__1 ::.LJ.uiJ

]y

3,2
Triage

Falladl eilislyl e stz b

- o

S

COSJPRIRE

Preoperative

Ao pomll Adeall ol ol (i3

dasall Ao o8

Pressure Ulcer

2o )3 g daiiatl T 500 LaE N 2o 58 Laadl ey
O alais Jle dassll ‘;,:.14;_..\.3 d> 48 ¢ 3l yall
Aagandl 359t Hb s Suay Lea dlighs ol 341 ‘cu_u:_L"



3

s po

Mentor

aia Hlinuddly cjaadl wlins o pels ozl
A gl s cilaglasdl @uaz

<o

Hemostat

Bags Ligad Aue ¥l (adl) daiial adseiad 310
ez >l alal

Scalpel

Observation

dilan Yo ol 4S1 o0 gl 43l ya ol Lo e I HMadtl Jun
.Ua.:r_&.n ;L;‘j‘l!

Jasle
Forceps
ok B

Sl
Speculum

213le
Alignment

‘q.u.n:u." 'l_).:-. cmuﬁdumm.}j‘q.umﬂ c.;.aj

sy

Sender

L:‘jjr“_j a.“.m_)..” LS'L’":?LJ"“}AJ e &olxa Lg'ﬂ ‘A.li'u.”
Lellan!

ol o e

Alzheimer’s Disease

Al 2% Les txall LS yan jslatie olas (5
BBk g dglilly »Saall 53 1A B ia
(relaan¥l dile dagdig wliadd o= il sl Jae
LILe 5 icdsll g e clanall (o sall png ssauiia
DS agdll saala Ml (o e caliayy alagll ] (o0%
Liatle 5laght pusbad! ud »1 !

Output

o el Lgha palziy Sl 5l gl pen
far),’, E
Intake

‘o pedl Lgtolicn A il gead) aran

= 2

S
Retractor

_5.1 CJ.;.." i._.....1|j:,:.._5'| ..‘,!Lﬂ.f...ui._.q_'r-u..l..ujl M?M .al.!'n
v

).u:.'l.ln -
Hyperopia

A3l Al B e gag il

cloella o o0 36515 310




Oliaa

Delirium

aisg o ganll Jlal g oaloatl A5al) fglatl opa Afla

diiaa

thEu.'H aslias
Osteoporosis

) pials
Buffer Period

Jod! o s S g

Urinary Drainage Unit

bl e atliyg < Joul! pe] adiiw ols Slga
.z‘..;dj_‘:." EMLMUﬁ La Ej'l.c_jc.a.:_-u.n:}s_j

daldg
Edema
2 Jilsaadl (e 3515 A€ (e L) Ao a8

| 311 clallaadl dals

O
an 3
Integrity

Avadmd aaliay

Personal Hygiene

Ablall lac¥) fyu daslgll dalaidlls dsliallg
Lliallg « paltls dlially Wum dallhy, ‘EJ‘M" d=iag

Hd:.h - y -ﬁ.:‘ & ":

Senile Lentigines

2 @il g aloell e sglad (el Ak ol ¢l yduo pds
. yaall

o yladl dng )l sl dago

Transient Ischemic Attack (TIA)

Loty csadggloatl G aotll (385 Jlas’ 5 51emd 3
Sl ol alead! ilegl Gasladl (ol 5e¥ dgilis
L les Wi Ol (po 5iS B e tAui Lo

-.#).:.Li..r..a

ele ¥ altay
Paging System

o1l e al il yue 3 3all JLat¥l s allss
Al jowas o) 1ol Hlgt Sang 3 yalall
@35 JLaidU 3 yall 403 5yl Jia 35L) 5l Aises
pore AALE le 3ad) Al 5l (ATl I AL (puna

Juaiall (aila @3 of Al Sle ggins




g.‘yi %fdl Ea.l.ﬁj
Automated Routing Unit

Slast! Jhaliu!l daung

Lithotomy

o2 el puny 90 14l Sle o yell g Al duaing
Legunns (e Leduay g 4 g clSH!

o g
g

X .
-

r § 5

Silallangll 30313 312 |




NATIONAL
GEOGRAPHIC

LEARNING

National Geographic Learning,
a Cengage Company

Health Care

Frogram Director: Sharon Jervis

Senior Program Manager: Claire Merchant
Ministry Program Manager: Anna Missa
Froject Manager: Lisa Darrand

Head of Design and Production: Celia Jones
Senior Production Manager: Fhillipa

Davidson-Blake

Designers: EMC Design Ltd

Saudi Arabian Review Team: Dr. Dhater Algarni,

Dr. Sary Alsanea, Dr. Abdulsalam Alhaidary,
Dr. Nawal Alissa

© 2025 Cengage Learning, Inc.

ALL RIGHTS RESERVED. No part of this work covered by the copyright
herein may be reproduced or distributed in any form or by any means,
except as permitted by LS. copyright law, without the prior written
permission of the copyright owner.

"Mational Geographic®, “National Geographic Society” and the Yellow Border
Design are registered trademarks of the National Geographic Society
® Marcas Reqgistradas

For permission to use material from this text or product,
submit all requests online at cengage.com/permissions
Further permissions questions can be emailed to
permissionrequest@cengage.com

Student Edition: $78-603-514-024-

MNational Geographic Learning
Cheriton House, North Way,
Andover, Hampshire, SP10 SBE
United Kingdom

Locate your local office at international.cengage.com/region

Visit National Geographic Learning online at ELTNGL.com
Visit our corporate website at www.cengage.com

Credits:

Cover SCIEFRO/SCIEMCE PHOTQ LIBRARY/Getty Images; & - jijomathaidesigners/Shutterstock; 20 - Chinnapong/Shutterstock; 22 - Arabsstock; 24 -
Cengage Learning, Inc.; 27 - Cengage Learning, Inc.; 32 - Sofiko5/5hutterstock; 34 - Arabsstock; 36 - Cengage Learning, Inc; 41 - Arabsstock; 42 -
Arabsstock; 47 - FatCamera/Getty Images; 53 - Jabah Media Production/The Stack: 67(t) - Based on data from the Saudi Elderly Survey 2017: 67(b)
- Based on data from the Saudi Elderly Survey 2018; 69 - Katarina Premfaors/arabianEye; 11 - Marcin Moryc/Shutterstock; 72 - Toa55/5hutterstock; 75(t)
- Art Directors & TRIF / Alamy Stock Photo; 75(b) - Enriscapes/Shutterstock; 79 - Motortion Films/Shutterstock; 82 - Arabsstock; 85 - Arabsstock; 86
- dieddin/Shutterstock; 88 - Nick Davidson/arabianEye; 90(t) - Courtesy Care Trak International, Inc.; 90(r)- lwvonne Wierink/Shutterstock; 90(]) -
Gonzo Photo/Shutterstock; 92 - Westend6! GmbH / Alamy Stock Photo; 93 - Yuri Arcurs / Alamy Stock Photo; 104 - Cengage Learning; 105 -
Arabsstock: 108(r) - Zay Nyi Nyi/Shutterstock: 108(]) - Douglas Olivares/Shutterstack; 108(c]) - Cengage Learning; 109 - Cengage Learning; 110
- Darren Lingard; 11 - Courtesy of Medline Industries Inc., 1-860-MEDLINE; 111(t) - Cengage Learning; 1M1(b) - Cengage Learning; 113 - Darren Lingard,;
115 - Darren Lingard; 117 - Darren Lingard; 118 - Darren Lingard; 121 - Darren Lingard; 122 - Darren Lingard; 125 - Darren Lingard; 1258 - Cengage Learning;
127 - Tasneem Alsultan; 128 - Cengage Learning; 131(t) - CatbirdHill/Shutterstock; 131(c) - Cengage Learning; 131(b) - Cengage Learning; 132(t) -
Darling Kindersley ltd / Alamy Stock Photo; 132(kb) - Cengage Learning; 134 - Cengage Learning; 135 - Tasneem Alsultan; 137(r)- Steve Lovegrove/
Shutterstock: 137() - mindfullness/Shutterstock: 138(t) - DR P MARAZZ| / SCIENCE PHOTO LIBRARY: 138(b) - SCIENCE FHOTO LIBRARY: 139(t) -
Cengage Learning; 139 (b)- Tasneem Alsultan; 140 - Cengage Learning; 14& - NIKCOA /Shutterstock; 145 - Cengace Learning; 147(t) - Nisitmicrostock/
Shutterstock; 147(c) - drawdrawdraw/iStock; 147(b) - Cengage Learning; 148(r) - Courtesy of Medline Industries Inc., 1-B60-MEDLINE; 148(]) -
WallarieE/Getty Images; 149 - Cengage Learning; 150 - Cengage Learning; 151 - Cengage Learning; 152 - MNatakor/Shutterstock; 153 - Photo Melon/
Shutterstock: 154(t) - GladkovPhoto/Shutterstock: 15&(c) - Claudic Caridi/Shutterstock: 15&(b) - GIPHOTOSTOCK / SCIENCE PHOTO LIBRARY: 146 -
Jabah Media Froduction; 189 - Cengage Learning; 161 - Cengage Learning; 162 - Leah-Anne Thompson/ Shutterstock; 16&(tr) - nednapa/Shutterstock;
164&(tl) - flubydust/iStock; 16&(kbr) - Vitaliy Hrabar/Shutterstock; 16&(bl) - Max Labeille/Getty Images; 166 - TomoTaro/Shutterstock; 179 - Fixel-Shot/
Shutterstock; 180-187 - Mohammad | El Mouzan, Abdullab A. Al Salloum, Abdullah 5. Al Herbish, Peter J Foster, Mansour M. Qurashi, Ahmad A. Al
Omar.; 189(t) - SCIENCE FHOTO LIBRARY: 189(c) - Oradol/Shutterstock; 189(b) - VOISIN / FHANIE / SCIENCE PHOTO LIBRARY: 190 - Tasneem Alsultan:
191 - Iryna Inshyna/Shutterstock; 192(t) - Gorloff-KV/Shutterstack; 192(b) - Cengage Learning; 193 - Pixel-Shot/Shutterstock; 194 - Cengage Learning;
199 - Darren Lingard; 200 - Darren Lingard; 200(kbl) - Courtesy of Midmark Corp.; 201 - Cengage Learning; 203 - Tasneem Alsultan; 204 - Cengage
Learning; 208 - MINT IMAGES / SCIENCE FHOTO LIBRARY: 206(t) - PEAKSTOCK / SCIENCE FHOTOQ LIBRARY: 206(b) - Courtesy of Bruce Black, MD,
Brisbane, Australia; 209 - Courtesy of Miltex, Inc.; 210 - Cengage Learning; 212 - Cengage Learning, 215(tr) - Cengage Learning; 215(tl) - Cultura
Creative RF / Alamy Stock Fhoto; 215(b) - Cengage Learning; 216 - Cengage Learning; 218 - Courtesy of Quinton Cardiclogy, Inc.; 219(t) - Darren
Lingard; 219%(b) - ARNO MASSEE / SCIENCE PHOTO LIBRARY; 220(t) - Cengage Learning; 220(b) - PEAKSTOCK / SCIENCE PHOTO LIBRARY; 221 -
Cengage Learning; 222(t) - Tasneem Alsultan; 222(b) - Cengage Learning; 223 - Cengage Learning; 224(t) - Cengage Learning; 224&(b) - Art_Pictures/
Shutterstock; 227 - Tasneemn Alsultan; 229 - Robert Avgustin/Shutterstock; 239 - Courtesy of KARDEX ® System, Inc, Marietta, CH.; 243 - Tasneem
Alsultan; 245(r) - DiStock.com/GeoPappas; 245(]) - RASimon/iStock /Getty Images Plus; 249 - Tasneem Alsultan; 251 - Cengage Learning; 255 -

o ) Cengageslearning; 256 - Cengage Learning; 257 - Cengage Learning; 258 - Tasneem Alsultan; 262 - Cengage Learning; 263 - Cengage Learning; 271

: Cengage Learning; 273 - Cengage Learning; 275 - Pepermpran/Shutterstock; 285 - Cengage / photographer Tasneem Alsultan; 286 - Jabhah Media
Production/The Stock:; 288 - Arncla O. A. Pinto/Shutterstock; 291 - MalikNalik/Shutterstock; 293 - Cengage / photographer Tasneem Alsultan; 295
--Arabisstock; 296 - Cengage / photographer Tasneem Alsultan; 297 - Gecko Studio/Shutterstock



